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Notes:   
1. This is a documentation of the UI program. Not all variables that appear 

here are on the SPSS file. (Those that are not are marked with a ‘$’). 
2. Unless otherwise specified, ‘Don’t Know’ is code 8 for single column 

questions, code 98 for two column questions, and so on. 
3. Unless otherwise specified, ‘Prefer not to answer’ is code 9 for single 

column questions, code 99 for two column questions, and so on.  
4. In general, ‘don’t know’ and ‘Prefer not to answer’ answer options were 

only presented to the respondent if they attempted to skip the question 
without providing an answer. Some questions had other “hidden” answer 
options that were displayed if a respondent attempted to skip the 
question. These are shown in the documentation in parentheses e.g. 
(Don’t know) 

5. Sections in brackets and italics were textfilled as appropriate. 
6. Routing instructions appear above the questions. A routing instruction 

should be considered to stay in force until the next routing instruction. 
7. A small number of interviews were conducted via telephone. The CATI 

script contained instructions for the telephone interviewer. Due to the low 
number of telephone interviews, only the web version of the script is 
shown in this documentation.   

8. Expandable help screens were used to provide extra information at 
certain questions. These are shown in the documentation as ‘[HELP 
SCREEN]’. The text in the help screen was made visible to respondents 
if they clicked on the help button.  

9. Collapsible grids have been used to present questions with repeating 
responses, these collapse the existing statement once a response is 
provided. These are shown as ‘[COLLAPSIBLE GRID]’ in the 
documentation. 

10. ‘(NOT ON SCREEN)’ means that the question did not appear on screen.  
11.  ‘(EDIT ONLY)’ means that this answer option was created from coding 

the answer provided in the “other (please say what)” category. It was not 
presented to the respondent on screen.  
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Introduction 
 

ASK ALL (Versions 1-10) Repeat BSA 2021 

[Intro1] 

{IF TEL: INTERVIEWER READ OUT:} Welcome to the BSA 2023 survey. 

We would like to ask for your views on some current topics about life in Britain today.  

Even if you do not feel sure, we still value your opinion, but please answer as honestly 
as you can. Once you have finished the survey, we’ll send you a <b> 
£incentivevalue</b> Love2Shop voucher as a thank you for your time. 

The survey should take you around 25-30 minutes to complete, but this may be a little 
longer or shorter depending on your circumstances. 

{IF WEB: You don’t have to complete the whole survey in one go – any progress you 
make will be saved and you can start where you left off when you next log in. 

To get started, simply click the ‘Next’ button below.} 

 

DISPLAY 

ASK ALL (Versions 1-10) 

[IntroDK] 

‘Before we start, we’d like to remind you that you do not have to answer any question 
you do not want to. 

<b> If we ask a question you don’t know the answer to, or you would prefer not 
to answer, {IF WEB ‘simply leave the question blank and click the ‘Next’ button 
to make the options ‘Don’t know’ and ‘Prefer not to say’ appear.’ </b> ; IF TEL 
‘just say so and I will record that as your answer.’} 

 

ASK ALL (Versions 1-10) 

[INTRO2] 

The first set of questions are about you and your household.  
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Classification part 1 
 
Household composition, age and sex 
 
ASK ALL (Versions 1-10) REPEAT BSA 21 
[RspSx21] 
 
What is your sex? 
 
 A question about gender identity will follow this question. 
 
G_NoReadOut_II1 “Interviewer do not read out instructions 1” 
_WEB:"" 
_TEL:"INTERVIEWER: DO NOT READ OUT" 
 
 
1 Female  
2 Male 
 

[Programmer: no DK or Refusal but question is skippable without offering an 

answer] 

 

ASK IF no answer given at RspSx21 UPDATED BSA 2022 

[Wyak] 

 

{If Tel: Before we move on to our next question, I just wanted to provide some 

explanation about/as to why we ask this. We ask this question on sex to make sure our 

study is representative of the population. To do this we use population estimates such 

as those from the Census, so we ask questions on sex and gender in a similar way to 

the 2021 Census for this reason.  

This information can also help our data users such as charities, organisations, and 

local and central government to understand differences in opinions.  

If you are considering how to answer, use the sex recorded on your birth certificate or 

Gender Recognition Certificate or passport. 

A voluntary question on gender identity will follow this question. This asks if the gender 

you identify with is different from your sex registered at birth. If it is different, you can 

then record your gender identity.} 

{If web: We ask this question on sex to make sure our study is representative of the 

population. To do this we use population estimates such as those from the Census, so 

we ask questions on sex and gender in a similar way to the 2021 Census for this 

reason.  



This information can also help our data users such as charities, organisations, and 

local and central government to understand differences in opinions.  

If you are considering how to answer, use the sex recorded on your birth certificate or 

Gender Recognition Certificate. 

A voluntary question on gender identity will follow this question. This asks if the gender 

you identify with is different from your sex registered at birth. If it is different, you can 

then record your gender identity} 

Would you be willing to share this information with us?  

1 Yes  
2 No 

 

[Programmer: no DK or refusal options should appear on attempt to skip] 

 

ASK IF Whyak=1 (Versions 1-10) REPEAT 2021 
[Sx212] 
 
What is your sex? 
 
 A question about gender identity will follow this question. 
 
1 Female  
2 Male 
  
G_NoReadOut_II1 “Interviewer do not read out instructions 1” 
_WEB:"" 
_TEL:"INTERVIEWER: DO NOT READ OUT" 
 
[programmer: no DK or Refusal option, respondents should be allowed to skip the 
question without providing an answer.] 
 
ASK ALL (Versions 1-10) REPEAT BSA 21 
[RspGndr] 

Is the gender you identify with the same as your sex registered at birth? 

 
G_NoReadOut_II1 “Interviewer do not read out instructions 1” 
_WEB:"" 
_TEL:"INTERVIEWER: DO NOT READ OUT" 
 
{IF TEL: INTERVIEWER, IF ANSWER IS NO PLEASE DO NOT PROBE, ONLY 
ENTER INFORMATION OFFERED BY RESPONDENT, THIS IS OPTIONAL} 

 

This question is <b>voluntary</b> 

1  Yes  
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2  No 

 
[programmer: no DK or Refusal option, respondents should be allowed to skip the 
question without providing an answer.] 

 

Enter gender identity 

[Optional free text] 

 

{IF TEL: INTERVIEWER, IF NECESSARY:} For more information on why we are 

collecting this, please follow this {IF WEB: follow this link, this link will open a new 

page} {IF TEL: visit this website, bsa.natcen.ac.uk/gender} 

 

ASK ALL (Versions 1-10) REPEAT BSA 21 
[RespAge] 

What was your <b>age</b> at your last birthday?  

Range: 0 ... 123 

998 (Don’t know) 
999 (Prefer not to answer)  
 

 

ASK IF RespAge <18 (Versions 1-10)  REPEAT BSA 21 

[RespAgeChk] 

 

Unfortunately, we cannot interview anyone who is under the age of 18. If there is 

another member of the household who is aged 18 or over, they will be able to complete 

the survey.  

[SCREEN OUT] 

ASK IF Respage = 998 or 999 (‘DON’T KNOW’ OR ‘REFUSAL’ AT 
[RESPAGE]) (Versions 1-10) UPDATED BSA 22 
[Ragebnd] 
 
Knowing your age would really help us with our analysis.  

Which of the following age groups best applies? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1           Below 18 
2           18-24 
3           25-34 



4           35-44 
5           45-54 
6  55-59 
7  60-64 
8  65-69 
9  70 or over 
98  (Don’t know) 
99  (Prefer not to answer)  
 
 
 

ASK IF Ragebnd <18 (Versions 1-10)   

[RespAgeChk] 

 

Unfortunately, we cannot interview anyone who is under the age of 18. If there is 

another member of the household who is aged 18 or over, they will be able to complete 

the survey.  

[SCREEN OUT] 

 
 
ASK ALL (Versions 1-10) REPEAT BSA 21 
[HhlAd] 
 
Thinking now of everyone living in your household… 
 
<b>Including yourself</b>, how many adults <b>age 16 or over</b> live there 
regularly as members of the <b>household</b>? 
 
RANGE 1…15 
998  (Don’t know) 
999  (Prefer not to answer)  
 
 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[HhlChl] 
 
Still thinking of your household, how many children <b>under age 16</b> live there 
regularly as members of the <b>household</b>? 
 
RANGE 0…15 
 
 
 
{If HhlChl > 0} 

ChildHHAge [NUMERIC GRID] 

And how many of the children <b>under age 16</b>  that <b>live with you</b> are…? 
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G_GridRange_II1 

GRID ROWS 

1 Aged 4 or under  
2 Aged 5 – 8 
3 Aged 9 – 12 
4 Aged 13 – 15 
 

GRID COLS 

Numeric boxes [RANGE 0-10] 

PROGRAMMING: At least 1 box should be GT 0 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[MarStat6] 
 
Which of these applies to you at present?  

Please choose the first which applies  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 

1           Married  
2           In a registered civil partnership  
3           Living with a partner  
4           Separated (after being married or in a civil partnership)  
5           Divorced/dissolved civil partnership  
6           Widowed/surviving partner from a civil partnership  
7           Single (never married/never in a civil partnership)  
8           (Don’t know) 
9           (Prefer not to answer)  
 
 
 

ASK IF MARSTAT= 3 ‘LIVING WITH A PARTNER’ ( VERSIONS 1-10) 
REPEAT BSA 21 
[LegStat3] 

And what is your <b>legal</b> marital status?  

 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 

 

1           Married  

2           In a registered civil partnership  



3           Separated (after being married or in a civil partnership)  

4           Divorced/dissolved civil partnership  

5           Widowed/surviving partner from a civil partnership  

6           Single (never married/never in civil partnership)  

7           Other (please say what) 
8           SPONTANEOUS (Don’t know) 
9           SPONTANEOUS (Prefer not to answer)  

 
 
 

 

Employment 
 

ASK ALL (VERSIONS 1-10) REPEAT BSA 2021 
[REconFW] 

Which of the following descriptions applied to what you were doing last week, that is 

the seven days ending last Sunday?  

G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
SUBHEAD: Education or training  

1           In full-time education (not paid for by employer, including on vacation) 

2           On government training or employment programme  
 

SUBHEAD: Employed   

3           In paid work (or away temporarily) for at least 10 hours in the week 

4           On Maternity or Paternity leave 
 

SUBHEAD: Not working  

5            Waiting to take up paid work, already accepted  

6            Unemployed  

7            Permanently sick or disabled  

8            Wholly retired from work  

9            Looking after the home  
10            Doing something else (please say what) 
98    SPONTAENOUS (Don’t know) 
99   SPONTAENOUS (Prefer not to answer)  
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ASK IF REconFW = 3 or 99 (VERSIONS 1-10)  

WRKHRS 

How many hours, on average, do you usually work for pay in a normal week, including 
overtime? 

If you work for more than one employer, or if you are both employed and self-
employed, please count the total number of working hours that you do. 

If you temporarily are not working because of temporary illness/parental 
leave/vacation/strike etc., please refer to your normal work situation. 

Please type in: 

On average, I work [OPEN NUMERIC BOX] hours a week, overtime included. 
 

 
ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[EMPSTAT] 

The following questions refer to your current main job, or if you are not working now to 
your last main job.  

In your main job are you (were you)… 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 

1  An employee       
2  Self-employed with employees 
3  Self-employed / freelance without employees 
4  I have never had a job 
 
8  SPONTANEOUS (Don’t know)  
9  SPONTANEOUS (Prefer not to answer)  
 

ASK IF ‘EMPLOYEE’ OR ‘SELF-EMPLOYED WITH EMPLOYEES’ AT 
[EMPSTAT] (VERSIONS 1-10) REPEAT BSA 21 
[Employ] 
 
IF EMPSTAT=1: How many people work (worked) for your employer at the place 
where you work (worked)? 

IF EMPSTAT=2: How many people do (did) you employ? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1           1 to 24  
2           25 to 499 



3           500 or more 
8  (Don’t know) 
9   (Prefer not to answer)  
 
 

 
ASK IF ‘EMPLOYEE’ OR ‘SELF-EMPLOYED WITH EMPLOYEES’ AT 
[EMPSTAT] (VERSIONS 1-10) REPEAT BSA 21. 
[Superv] 
 
In your job, do (did) you have any formal responsibility for supervising the work of other 
employees or people?  

A supervisor or foreman is responsible for overseeing the work of other employees on 
a day-to-day basis 

1           Yes 
2           No 
8  SPONTAENOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer)  
 
 

ASK IF SUPERV = 1 OR 9  (VERSIONS 8-10)  

[NSUP] 
 
How many other employees do/did you supervise? 

Please type in: 

[OPEN NUMERIC BOX] employees. 

ASK IF ‘EMPLOYEE’ OR ‘SELF-EMPLOYED’ OR ‘SELF-EMPLOYED WITH 
EMPLOYEES’ AT [EMPSTAT], OR EMPSTAT=9  (VERSIONS 8-10)  

[TYPORG1] 
 
Do/did you work for a for-profit organisation or for a non-profit organisation? 
For-profit organisations are organisations or businesses which aim to make a profit. For 
example supermarkets, hospitality, airlines, retail and construction companies.  
 
Non-profit organisations are organisations that aim to provide a service or help people 
and where making a profit is not the main goal. For example charities; state schools, 
hospitals; scientific, political or environmental organisations.  
 
 
If you work for more than one employer, or if you are both employed and self-
employed, please refer to your main job.  
If you are retired or not currently working, please refer to your last main job. 
 
1 I work/ed for a for-profit organisation  
2 I work/ed for a non-profit organisation 
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ASK IF ‘EMPLOYEE’ OR ‘SELF-EMPLOYED’ OR ‘SELF-EMPLOYED WITH 
EMPLOYEES’ AT [EMPSTAT], OR EMPSTAT=9  (VERSIONS 8-10)  

[TYPORG2] 
 
Do/did you work for a public or a private sector? 
Public sector organisations are owned by the state and provide services or maintain 
public welfare. For example, government, army, police, teachers, doctors and nurses.  
 
Private sector organisations are owned by individuals and shareholders and where the 
main aim is to generate profit. For example, supermarkets, hospitality, retail, financial 
services and legal.  
 
 
If you work for more than one employer, or if you are both employed and self-
employed, please refer to your main job. If you are retired or not currently working, 
please refer to your last main job. 

1 Public sector  
2 Private sector 
 

ASK IF ‘EMPLOYEE’ OR ‘SELF-EMPLOYED’ OR ‘SELF-EMPLOYED WITH 
EMPLOYEES’ AT [EMPSTAT]  (VERSIONS 1-10) REPEAT BSA 21 
(Green Text - Help small – drop down) 

[EmpOCC] 
 
Which of the following best describes the sort of work you do in your current job? If you 
are not working now, please select which best described what you did in your last job 
 

INTERVIEWER: READ OUT OPTIONS AND REFER TO EXAMPLES IN BRACKETS 
AS NECESSARY OR IF RESPONDENT PROVIDES JOB TITLE. 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER:” 
 

1           Modern professional occupations [HELP SMALL IN GREEN TEXT] for 
examples click here: teacher/lecturer, nurse, physiotherapist, social worker, 
welfare officer, artist, musician, police officer (sergeant or above), software 
designer. 

 
2           Clerical and intermediate occupations [HELP SMALL IN GREEN TEXT] for 

examples click here: secretary, personal assistant, clerical worker, office clerk, 
call centre agent, nursing auxiliary, nursery nurse. 

 
3           Senior managers and administrators usually responsible for planning, 

organising and co-ordinating work and for finance [HELP SMALL IN GREEN 
TEXT] for examples click here: finance manager, chief executive. 



 
4           Technical and craft occupations such as: motor mechanic, fitter, inspector, 

plumber, printer, tool maker, electrician, gardener, train driver 
 
5           Semi-routine manual and service occupations [HELP SMALL IN GREEN TEXT] 

for examples click here: postal worker, machine operative, security guard, 
caretaker, farm worker, catering assistant, receptionist, sales assistant. 

 
6           Routine manual and service occupations [HELP SMALL IN GREEN TEXT] for 

examples click here: HGV driver, van driver, cleaner, porter, packer, sewing 
machinist, messenger, labourer, waiter / waitress, bar staff. 

 
7           Middle or junior managers [HELP SMALL IN GREEN TEXT] for examples click 

here: office manager, retail manager, bank manager, restaurant manager, 
warehouse manager, publican. 
 

8           Traditional professional occupations [HELP SMALL IN GREEN TEXT] for 
examples click here: accountant, solicitor, medical practitioner, scientist, 
civil/mechanical engineer. 

 
98  SPONTANEOUS (Don’t know) 
99  SPONTANEOUS (Prefer not to answer)  

 
 
 
ASK ALL (VERSIONS 1, 8-10) 
[UnionSA] 
 

Are you <b>currently</b> a member of a trade union or staff association? 
 
{WEB: Please select the first answer that applies} 

{TEL: “INTERVIEWER: Please read out and code the first option that applies”} 

1 Yes, trade union  
2 Yes, staff association 
3 No 
 
 
 
{ASK IF UnionSA = 3 or DK} (VERSIONS 1, 8-10) 
[TUSAEver] 
 
Have you <b>ever</b> been a member of a trade union or staff association? 
 
{WEB: Please select the first answer that applies} 

{TEL: “INTERVIEWER: Please read out and code the first option that applies”} 

1 Yes, trade union  
2 Yes, staff association 
3 No 
 

ASK ALL (VERSIONS 8-10) 

[TOPBOT] 
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In our society there are groups which tend to be towards the top and groups which tend 
to be towards the bottom.  

{IF WEB: “Below is a scale that runs from top to bottom. 

Where would you put yourself now on this scale?”; IF CATI: “On a scale of 1 to 10, 
where groups at the top are a 10 and groups at the bottom are a 1, where would you 
put yourself?”} 

1 10 - Top 
2 9 
3 8 
4 7 
5 6 
6 5 
7 4 
8 3 
9 2 
10 1 - Bottom  



 

Tenure 
 

ASK ALL (VERSIONS 1-10)  NEW BSA 2022 

[TenHhl] 

Does your household own or rent the main accommodation where you live? 

TEL: INTERVIEWER: PROBE IF NECESSARY:  
IF OWNS: Outright or on a mortgage? 
IF RENTS: From whom? 
 

SUBHEAD: Own 
1           Own outright  
2           Buying on mortgage  
3           Shared ownership (e.g. part rent, part buy)  

 
SUBHEAD:  Rent  
4           From a local authority or council  
5           From a Housing Association/charitable trust/new town development    

                  corporation  
6           From a property company  
7           From an employer of a household member  
8           From another organisation  
9           From a relative or friend (before living here) of a household member  
10           From another individual or private landlord  

 
SUBHEAD:  Other  
11           Rent free or squatting 
12           Other (please say what)  
98  SPONTANEOUS (Don’t know) 
99  SPONTAENOUS 1(Prefer not to answer)  

 

 

ASK ALL (VERSIONS 8-10) 

[ISSP_UrbRur]  

Can I just check, would you describe the place where you live as  

TEL: INTERVIEWER:READ OUT ...  

1 ...a big city, 
2 the suburbs or outskirts of a big city, 
3 a small city or town, 
4 a country village, 
5 or, a farm or home in the country? 
7 (Other answer (WRITE IN)) 
8 (Don't know) 
9 (Refusal) 

 



17 

 

 

ASK IF TELEPHONE INTERVIEW (VERSIONS 1-10) REPEAT BSA 21 
[Internt] 
 
Does anyone have access to the internet from this address? 

1           Yes 
2           No 
8  SPONTAENOUS (Don’t know) 
9  SPONTAENOUS (Prefer not to answer)  
 

 

ASK IF TELELEPHONE INTERVIEW (VERSIONS 1-10) REPEAT BSA 21 
[IntPers]  
 
Do you personally have access to the internet, either at home, at work, or elsewhere, 
or on a smartphone, tablet or other mobile device? 
 

1           Yes 
2           No 
8  SPNTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer)  

 
 
 

Internet usage 
 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[IntFreq]  

 
On average, how often would you say you access the internet for personal use? {WEB: 
“This could be for general web browsing, watching videos or going on social media 
sites.  

Please include time spent on the internet on all devices you use, for example a 
computer, laptop, tablet or smartphone”} 

IF TEL INTERVIEWER: “This could be for general web browsing, watching videos or 
going on social media sites.  

Please include time spent on the internet on all devices you use, for example a 
computer, laptop, tablet or smartphone 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Several times a day  
2 Daily or almost every day 
3 At least weekly but not daily 
4 Less than weekly  



5 Did not use in the last three months 
6 IF TEL: Do not have access to the internet 
 

 

 

Politics 
 

ASK ALL (VERSIONS 1-10) REPEAT BSA 2021 
[IntroPol] 
 
We would now like to ask some questions about politics.  

 
ASK ALL (VERSIONS 1-10) REPEAT 2021 
[SupParty] 

Generally speaking, do you think of yourself as a supporter of any one political party?  

1  Yes 
2  No  
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 

ASK IF ‘NO’ OR ‘DON’T KNOW’ OR ‘PREFER NOT TO ANSWER’ AT [SUPPARTY] 

(VERSIONS 1-10) REPEAT 2021 

[ClosePty] 

Do you think of yourself as a little closer to one political party than to the others?  

1  Yes 
2  No  
8  (Don’t know) 
9  (Prefer not to answer) 
 
ASK IF ‘YES’ AT SUPPARTY,  OR ‘YES’, ‘NO’ OR ‘DON’T KNOW’ AT [CLOSEPTY] 
(VERSIONS 1-10) REPEAT 2021 

[PARTYFW] 

“{IF ‘SupParty=1 OR ClosePty=1: “which one of the following?”}  

{IF ClosePty=2 or DK: “if there was a general election tomorrow, which political party 

do you think you would most be likely to support?}  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
 

1           Conservative  
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2           Labour  

3           Liberal Democrat  

4           Scottish National Party  

5           Plaid Cymru  

6           Green Party  

7           UK Independence Party (UKIP)  

8           Reform UK (previously known as Brexit party) 

9           Other party (please say what)  

10           None  

 
98    SPONTANEOUS (Don’t know) 
99  SPONTANEOUS (Prefer not to answer)  

 
 
 
ASK ALL (Versions 1-10) 
[EURefVoted] 
 
There was a referendum in 2016 on whether the UK should remain a member of the 
European Union or leave the European Union. Talking to people about the referendum, 
we have found that a lot of people didn't manage to vote.  
 
Did you manage to vote in the referendum about the European Union? 
 
1 Yes 
2 No 
3 I was not eligible to vote, or too young 
 
 
{ASK IF EURefVoted = 1} (Versions 1-10) 
[EURefVote] 
  
In the referendum, you were asked: ‘Should the United Kingdom remain a member of 
the European Union or leave the European Union?’.  
 
Did you vote to ‘remain a member of the EU’ or to ‘leave the EU’?” 
 
1 Remain a member of the European Union  
2 Leave the European Union 
 
 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 

[Politics]  

 

{FLIPSCALES 1-5} 

How much interest do you generally have in what is going on in politics?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 



 
1 A great deal 
2  Quite a lot 
3  Some 
4  Not very much 
5  None at all 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
 

DWP 
 

ASK ALL (VERSIONS 2-7) 
[IntroDig] 
 
We would now like to ask some questions about online benefit claims.  

 

ASK ALL (VERSIONS 2-7) 
BioGovID (2022) 

If you were using a government website, for example to claim a benefit, how happy or 
unhappy would you be to give the government a copy of an <b> identification 
document </b> such as a driving license, to verify your identity?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1  I am/would be happy using this method of identification 
2  I am/would not be happy using this method of identification 
8  SPONTANEOUS (Don’t know) 
9  SPOTANEOUS (Prefer not to answer) 
 

 
  
ASK ALL (VERSIONS 2-7) 
DigBen2  
 
Would you be willing to make an application for benefits online? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Yes, I would be willing 
2  Yes, I do this already 
3  Yes, I would be willing but am unable to at the moment 
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4  No, I would not be willing 
5  I don’t apply for benefits myself / someone else does this for me 
6  I don’t receive any benefits 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 

 
 
  
ASK IF DIGBEN2 = 3 OR 4 OR 8 (VERSIONS 2-7) 
DigBenN2  
 
Why would you be [Textfill IF DigBen2 = 4 or 8 ‘unwilling’, IF DigBen2 = 3  ‘unable’] to 
make an application for a benefit online? 
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 I don’t have access to the internet 
2  I don’t have the skills to do it 
3  I am concerned about privacy/security 
4  I am just not interested / wouldn’t use it 
5  I am worried I’d make a mistake 
6  I’d prefer to speak to someone 
7  I cannot afford access to the internet 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 

  
ASK IF ‘No, I would not be willing’ OR ‘Yes, I would be willing but am unable to at 
the moment’ OR ‘(Don’t know)’ AT DigBen2 (DigBen2 = 3 OR 4 OR 8) (VERSIONS 
2-7) 
DigBnHow  
 
Which of the following things, if any, would help you to make a claim for benefits? 
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 Free use of a computer / internet 
2  Help and advice using a computer 
3  A free telephone helpline 
4  More information about online security 
5  Nothing [EXCLUSIVE] 
6  Other (Please specify) 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 

 



ASK ALL (VERSIONS 2-7) 
[IntroHealthBen] 
 
We would now like to ask some questions about health benefits. 
 
  
ASK ALL (VERSIONS 2-7) 
HltBen01 (2023) 

Some people say that all those who cannot work because of a health problem should 
receive the same amount of disability benefits. Other people say the amount of 
disability benefits someone receives should depend on the health problem they have. 

First of all, consider someone who cannot work because of a physical health problem, 
such as chronic back pain, and someone who cannot work because of a mental health 
problem, such as depression. Do you think… 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 …they should receive the same amount of benefits, 
2  …the person with the physical health problem should receive more, 
3  …or, the person with the mental health problem should receive more? 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
  
ASK ALL (VERSIONS 2-7) 
HltBen02 (2023) 

Now, what about someone who cannot work because of a physical health problem, 
such as chronic back pain, and someone who cannot work because of a cognitive 
condition affecting their learning, communication or social interaction, such as autism. 
Do you think… 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1 …they should receive the same amount of benefit, 
2  …the person with the physical health problem should receive more, 
3  …or, the person with the cognitive condition should receive more? 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 

  
ASK ALL (VERSIONS 2-7) 
HltBen03 (2023) 

And finally, what about someone who cannot work because of a mental health 
problem, such as depression, and someone who cannot work because of a cognitive 
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condition affecting their learning, communication or social interaction, such as autism. 
Do you think… 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1 …they should receive the same amount of benefit, 
2  …the person with the mental health problem should receive more, 
3  …or, the person with the cognitive condition should receive more? 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
[IntroHouseBen] 
 
The next questions are about housing benefits.  

 
 
ASK IF RENTER (TenHhl = 4 thru 10) (VERSIONS 2-7) 
FairRent 

In general, do you think that the rent someone has to pay to rent a home from a private 
landlord in your area is too high, too low, or about right? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Much too high 
2  Somewhat too high 
3  About right 
4  Somewhat too low   
5  Much too low 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
  
ASK ALL (VERSIONS 2-7) 
DMWelf (2023) 

Consider a family on a low income who receive welfare benefits to help pay their rent. 
Their rent increases after work to get rid of severe damp and mould in their home. 

What do you think should happen to the family’s welfare benefits? 

 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 



 
1 They should be increased to cover all of the cost of the rent rise 
2  They should be increased to cover some of the cost of the rent rise 
3  They should not be increased at all and the family should cover the full cost of 

the rent rise 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
  
ASK ALL (VERSIONS 2-7) 
IDGWelf (2023) 

And again, thinking about a family on a low income who receive welfare benefits to 
help pay their rent, their rent increases after the landlord spends money on insulation 
and double glazing that should reduce the cost of heating their home.  

What do you think should happen to the family’s welfare benefits? 

 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 They should be increased to cover all of the cost of the rent rise 
2  They should be increased to cover some of the cost of the rent rise 
3  They should not be increased at all and the family should cover the full cost of 

the rent rise 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7)  
[IntroDWPQ] 
 
We would now like to ask some questions about the Department for Work and 
Pensions.  

  
 
ASK ALL (VERSIONS 2-7) 
DWPCon (2023)  
 
The Department for Work and Pensions (DWP) are responsible for paying benefits, 
such as the state pension, Job Seeker’s Allowance and Universal Credit.  
Imagine you needed to get into contact with the DWP, what would be your preferred 
way to do so?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Online 
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2  Over the phone 
3  At my local office (e.g. job centre) 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
{ASK IF OVER THE PHONE OR AT YOUR LOCAL OFFICE AT DWPCON 
(DWPCON = 2 or 3)} (VERSIONS 2-7) 
DWPPref (2023) 
Why would you prefer to contact the DWP [over the phone/at your local office] rather 
than online? 
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 No access to internet or technology 
2  Don’t know how to find and contact DWP online 
3  Not interested in using the internet 
4  Think my query would be dealt with better [TEXTFILL IF DWPCon = 2 ‘over the 

phone’, TEXTFILL IF DWPCon =3 ‘at my local office’] 
5  Other (Please specify) 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
  
ASK ALL [SPLITS]=2 (VERSIONS 2-7)  
DWPOnl (2023) 

Which of the following do you think would help more people to get in contact with DWP 
online? 

 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 Friend/family could contact DWP on their behalf 
2  Telephone support to talk through how to contact DWP online 
3  Face-to-face support from DWP to talk through how to contact them online 
4  Using computers at a local job centre to contact DWP online 
5  Written guidance on how to contact DWP online 
6  Help getting internet access or teaching digital skills 
7  Other (Please specify) 
8  None of the above [EXCLUSIVE] 
98 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
 
  



{IF TEL YES AT INTPERS (INTPERS =1), IF WEB ASK ALL} (VERSIONS 2-7) 
RedInt (2023) 
 
Have you done, or do you plan to do any of the following to reduce how much you pay 
to use the internet? 
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
 
1 Have/will give up broadband internet or mobile data 
2  Have/will use public Wi-Fi hotspots or publicly available computers more e.g. at 

libraries 
3  Have/will find cheaper broadband or mobile data plans 
4  Have/will reduce costs in other areas of my life to afford broadband internet or 

mobile data 
5  Have been/will be unable to afford an internet or mobile data plan of my own 
6  Have applied/will apply for financial support through a broadband social tariff 

a. IF WEB <i> “Broadband social tariffs are cheaper broadband and phone 
packages available to people claiming benefits such Universal Credit, 
Pension Credit, Employment and Support Allowance, Jobseeker’s 
Allowance and Income Support.” 

b. IF TEL: INTERVIEWER READ OUT: <i> “Broadband social tariffs are 
cheaper broadband and phone packages available to people claiming 
benefits such Universal Credit, Pension Credit, Employment and 
Support Allowance, Jobseeker’s Allowance and Income Support.” </i> 

7 I do not pay to use the internet [EXCLUSIVE] 
8 None of the above [EXCLUSIVE] 
98 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 
 
  
ASK ALL (VERSIONS 2-7) 
DWPHon (2023) 
 

Do you tend to trust or tend not to trust the DWP to be honest? 

 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Trust it a great deal 
2  Tend to trust it 
3  Tend to distrust it 
4  Distrust it greatly 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
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ASK ALL (VERSIONS 2-7) 
DWPQui (2023) 
 
Do you tend to trust or tend not to trust DWP to respond to queries accurately and 
quickly?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Trust it a great deal 
2  Tend to trust it 
3  Tend to distrust it 
4  Distrust it greatly 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
  
ASK ALL (VERSIONS 2-7) 
DWPFai (2023) 
 

Do you tend to trust or tend not to trust DWP to treat people fairly? 

 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Trust it a great deal 
2  Tend to trust it 
3  Tend to distrust it 
4  Distrust it greatly 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7)  

FrIntro (2019) 

The next questions are about people falsely claiming benefits. 

 
 
ASK ALL (VERSIONS 2-7) 
FalsConf (2018) {FLIPSCALE 1-5} 
 

How much do you agree or disagree with each of these statements?  

A lot of false benefit claims are a result of confusion rather than dishonesty. 

 



G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Agree strongly 
2  Agree 
3  Neither agree nor disagree 
4  Disagree 
5  Disagree strongly 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
CheatPor (2018) {FLIPSCALE 1-5} 
 
The reason that some people on benefits cheat the system is that they don’t get 
enough to live on?   

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Agree strongly 
2  Agree 
3  Neither agree nor disagree 
4  Disagree 
5  Disagree strongly 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7)   
FalseBn2 (2019) {FLIPSCALE 1-5} 
 
Suppose someone knowingly gave false information to support their benefit claim.  
 
What would your view about this be? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Always wrong 
2  Usually wrong 
3  Sometimes wrong 
4  Rarely wrong 
5  Never wrong 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
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ASK ALL (VERSIONS 2-7) 
FalCatch (2019) {FLIPSCALE 1-5} 
 
How likely do you think it is that someone who falsely claims benefits will be caught? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very likely 
2  Fairly likely 
3  Not very likely 
4  Not at all likely 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
NatFrEst (2019) 
 

Thinking about the whole of Britain, out of every 100 people receiving benefits, how 
many do you think have <b> broken the law </b> by knowingly giving false information 
to support their claim?  

PLEASE ENTER ONE VALUE 0-100 

 
Range: 0 ... 100 

998  SPONTANEOUS (Don't know) 

999  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
Ben3000 (2019) {FLIPSCALE 1-4} 
 
Consider this situation: 
 
An unemployed person on benefit takes a casual job and is paid in cash. He does not 
report it to the benefit office and is £3000 in pocket. Do you feel this is wrong or not 
wrong? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Not wrong 
2  A bit wrong 
3  Wrong 
4  Seriously wrong 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 



 
 
ASK ALL (VERSIONS 2-7) 
COHA3000 {FLIPSCALE 1-4} 
 
And now this situation: 
 
A person on benefit moved in with his girlfriend and her young daughter a year ago. He 
does not report this to the benefit office and so the couple are £3000 in pocket.  Do you 
feel this is wrong or not wrong? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
 
1 Not wrong 
2  A bit wrong 
3  Wrong 
4  Seriously wrong 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 

 
 
 
ASK ALL (VERSIONS 2-7)  
[GovDoBF] (2019) 
 

Do you think the government is doing too much to reduce benefit fraud, not enough, or 
the right amount? 

1 Too much 
2  Not enough 
3  The right amount 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7)  
Pnintro (2021) 
 
Now for some questions about retirement and pensions  

 
 
ASK ALL (VERSIONS 2-7) 
SPKnow (2014) 
 
Which of the statements listed below best describes how knowledgeable you feel about 
state pensions? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
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1  I have a good knowledge of state pensions  
2  I have a reasonable, basic knowledge of state pensions - I know how they work 

generally but do not understand the details 
3 My knowledge of state pensions is very patchy - I know a bit about what 

concerns me but no more 
4 I know little or nothing about state pensions  
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK IF NOT ‘RETIRED’ AT [RECONFW <> 9] (VERSIONS 2-7) 
PenKnow2 (2021) 
 
Which of the statements listed below best describes how knowledgeable you feel about 
pensions? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 I have a good knowledge of pension  
2 I have a reasonable, basic knowledge of pensions - I know how they work 

generally but do not understand the details 
3 My knowledge of pensions is very patchy - I know a bit about what concerns me 

but no more 
4 I know little or nothing about pensions 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
ASK IF NOT ‘RETIRED’ AT [RECONFW <> 9] (VERSIONS 2-7) 
PenExp2 (2021) 
 
Imagine someone who reaches State Pension age today and receives the full State 
Pension. How much do you think they would receive in pounds per <b> week </b>?  

Range: £0 ... 9999 
9998    SPONTANEOUS (Don’t know) 
9999   SPONTANEOUS (Prefer not to answer) 
 
 
 
 
Ask all in work/maternity or paternity leave. [{ASK IF ‘Currently in paid work” 
(ReconFW = 3 OR 4)] (VERSIONS 2-7) 
WkPSpn (2016) {FLIPSCALE 1-5} 
 
How much do you agree or disagree with the following statement? 

I have more important things to spend my money on than saving into a workplace 
pension 



G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1 Strongly agree 
2  Tend to agree 
3  Neither agree nor disagree 
4  Tend to disagree 
5  Strongly disagree 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 

 
 
Ask all in work/maternity or paternity leave. [{ASK IF ‘Currently in paid work” 
(ReconFW = 3 OR 4)] (VERSIONS 2-7) 
WPSvEas (2016) {FLIPSCALE 1-5}   
 
Thinking about the money it costs to save into a pension, how easy or difficult is it, or 
would it be, for you to save into a workplace pension?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very easy 
2  Fairly easy 
3  Fairly difficult 
4  Very difficult 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
 
Ask all in work/maternity or paternity leave. [{ASK IF ‘Currently in paid work” 
(ReconFW = 3 OR 4)] (VERSIONS 2-7) 
SudBill (2022) 
 

If you had a sudden, unexpected bill increase of £50 per month, which of the following 
actions would you be likely to take? 

G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 Use existing savings 
2  Use a credit card, a bank overdraft or a loan 
3  Borrow money from family or friends 
4  Sell possessions 
5  Cut down on general spending 
6  Reduce the amount that you save into your pension that month 
7  I would not be able to pay that expense right now [EXCLUSIVE] 
8  SPONTANEOUS (Don’t know) 



33 

 

9  SPONTANEOUS (Prefer not to answer) 
 
 
 
Ask all in work/maternity or paternity leave. [{ASK IF ‘Currently in paid work” 
(ReconFW = 3 OR 4)] (VERSIONS 2-7) 
PenAware2 (2023) {FLIPSCALE 1-5}  
 
Please indicate the extent to which you agree or disagree with the following statement: 
I find my pension statement useful when planning my retirement 

 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1 Strongly agree 
2  Agree 
3  Neither agree nor disagree 
4  Disagree 
5  Strongly disagree 
6  I haven’t read a pension statement 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
  
ASK ALL NOT ‘RETIRED’ AT [RECONFW<>9] (VERSIONS 2-7) 
PenAdv (2023) 
 

Which, if any, of these have you used for information and advice on pensions and 
money in retirement in the <b> past year </b>? 
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 Financial advisor, bank or building society 
2  Employer 
3  Friends and family 
4  Government website (such as the DWP website, Check your State Pension or 

another gov.uk website) 
5  Money and Pension Service (MAPs) / MoneyHelper / Pension Wise 
6  The Retirement Living Standards (published by the Pensions and Lifetime 

Savings Association) 
7  A Mid-Life MOT 
8  Best buy information or comparison website 
9  Other (Please specify) 
10 None of these [EXCLUSIVE] 
98 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 



 
 
 
  
ASK ALL NOT ‘RETIRED’ AT [RECONFW<>9]  (VERSIONS 2-7) 
PriPenChk (2023) 
 

How often in the <b> last 12 months </b> have you checked the value of your private 
pension? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1 Once a week or more 
2  Less often but at least once a month 
3  Less often but at least once every 3 months 
4  Less often but at least once in the last 12 months 
5  I have not checked my private pension in the last 12 months 
6  I do not have a private pension 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 

 
ASK ALL (VERSIONS 2-7) 
RetResp (2010) 
 

Who do you think should <b> mainly </b> be responsible for ensuring that people have 
enough money to live on in retirement? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 

1 Mainly the government 
2 Mainly a person's employer 
3 Mainly a person themselves and their family 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 

 
 
Ask all in work/maternity or paternity leave. [{ASK IF ‘Currently in paid work” 
(ReconFW = 3 OR 4)] (VERSIONS 2-7) 
PenFreeInt (2022) 
 

Under a Defined Contribution Pension scheme, someone’s pension savings are 
invested to build up a lump sum which can be accessed during retirement. This is 
different to a Defined Benefit Scheme which guarantees a fixed salary during 
retirement. 
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Ask all in work/maternity or paternity leave. [{ASK IF ‘Currently in paid work” 
(ReconFW = 3 OR 4)] (VERSIONS 2-7) 
DefContPen (2022) 
 

Are you a member of at least one Defined Contribution Pension scheme? 

 

1 Yes 
2  No 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK IF DefContPen =1 (VERSIONS 2-7) 
PENFREE (2022) 
 
Before today were you aware that you could take money out of your pension pot before 
you reach State Pension Age? 
 
1 Yes 
2  No 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
 
ASK ALL (VERSIONS 2-7) REPEAT BSA 2019 
Povintro 
 
The next questions are about poverty. 
 
 
ASK ALL (VERSIONS 2-7) 
MuchPov (2019) 
 
Some people say there is very little <b> real </b> poverty in Britain today. Others say 
there is quite a lot.  
  
Which comes closest to <b> your </b> view ...  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 …that there is very little real poverty in Britain, 
2  or, that there is quite a lot? 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 



 
 

ASK ALL (VERSIONS 2-7) 
FuturPov (2019) 
 
And over the <b> next ten years </b>, do you think that poverty in Britain will…  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 …increase, 
2  decrease,  
3  or, stay at about the same level? 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
FEELPOOR (2018) 
  
How often do you and your household feel poor nowadays... 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 …never, 
2  every now and then, 
3  often,  
4  or, almost all the time? 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2 to 7) 
[CMIntro] (2021) 
 
The next set of questions are about families.  
 
 
ASK ALL (VERSIONS 2-7) 
CMtUnmar02 (2023) 
 
Imagine a couple who are not married, or in a civil partnership, but then split up. They 
have a child up to 18 years of age who remains with the mother.  
If the father does make the maintenance payments for the child, should the amount 
depend on his income, or not? 
 
1 Yes 
2  No 
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8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
CMtUnmar3 (2020) 
 

Do you think the amount of maintenance should depend on the mother's income, or 
not? 
 
1 Yes 
2  No 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (VERSIONS 2-7) 
ChCoSupp (2021) 
 
Imagine a situation where a child is living with their mother and has contact with their 
father who lives at a separate address. Who do you think is responsible for providing 
support for the child? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
 
1 The mother is fully responsible for supporting the child with no child 

maintenance from the father 
2 The mother has a greater responsibility for supporting the child, with some child 

maintenance from the father 
3 The mother and father are equally responsible for supporting the child 
4 The father has a greater responsibility for supporting the child through child 

maintenance, with some support from the mother 
5 The father is fully responsible for supporting the child through child 

maintenance, with no support from the mother 
6 (It depends) 
 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL IF [SPLITS]=1 (VERSIONS 2-7)  
ChMIncM (2021) 
 
Imagine a situation where a child is living with their mother. The mother's income is 
higher than the child's father's income. In what way, if any, should this affect the child 
maintenance arrangements? 
 



G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
 
1 The child maintenance arrangements should not be affected by the mother's 

level of income 
2 The father should pay less child maintenance but should provide support in 

other ways 
3 The father shouldn't have to pay any child maintenance but should provide 

support in other ways 
4 The father should pay less child maintenance without having to provide support 

in other ways 
5 The father shouldn't have to pay any child maintenance and shouldn't have to 

provide support in other ways 
6 (It depends) 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
  
ASK ALL IF [SPLITS]=1 (VERSIONS 2 to 7) 
ChMCont (2021) 
 
Imagine another situation where a child is living with its mother. The mother has 
recently decided not to allow the father to have any further contact with the child. How 
should this affect the child maintenance arrangements? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 The child maintenance arrangements should not be affected 
2 The father should pay less child maintenance but provide support in other ways 
3 The father shouldn't have to pay any child maintenance but should provide 

support in other ways 
4 The father should pay less child maintenance without having to provide support 

in other ways 
5 The father shouldn't have to pay any child maintenance and shouldn't have to 

provide support in other ways 
6 (It depends) 
 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer) 
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Nuffield Trust & King’s Fund 
 
 
ASK ALL (VERSIONS 1-5,7) 
[HSCIntro] 
 
Now for some questions on health and social care.  
 
 
ASK ALL (VERSIONS 1-5,7) 
NHSSat (2021)  
 
{FLIPSCALE 1-5} 
 
All in all, how satisfied or dissatisfied would you say you are with the way in which the 
National Health Service runs nowadays?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied 
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
 
{IF VERY OR QUITE SATISFIED AT NHSSAT (NHSSAT = 1 or 2)} 
WhySat (2021 amended 2022) (VERSIONS 1-2) 
 
{RANDOMISE CODES 1-9} 
 
You said you are satisfied with the way in which the National Health Service runs 
nowadays. Why do you say that?  
 
G_MultiUpTo3_II1 “Multicode up to 3 instructions” 
_WEB: “Please select up to three” 
_TEL: “INTERVIEWER: ‘Please select up to three’ 
INTERVIEWER: READ OUT ALL OPTIONS AND THEN CODE UP TO 3” 
 
1 The quality of NHS care 
2  Don’t have to wait long for a GP or hospital appointment 
3  Attitudes and behaviour of NHS staff 
4  NHS care is free at the point of use 
5  Stories in the newspapers, on the radio, on TV or on social media 
6  How much money the government spends on the NHS 
7  Government reforms that affect the NHS 
8  Good range of services and treatments available on the NHS 
9  Money is spent wisely in the NHS 
10 Other (Please specify) 
88 SPONTANEOUS (Don’t know) 



99 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
{IF VERY OR QUITE DISSATISFIED AT NHSSAT. NHSSAT = 4 OR  5} 
WhyDis (2021 amended 2022) (VERSIONS 1-2) 
 
{RANDOMISE CODES 1-9} 
 
You said you are dissatisfied with the way in which the National Health Service runs 
nowadays. Why do you say that?  
 
G_MultiUpTo3_II1 “Multicode up to 3 instructions ” 
_WEB: “Please select up to three” 
_TEL: “INTERVIEWER: ‘Please select up to three’ 
INTERVIEWER: READ OUT ALL OPTIONS AND THEN CODE UP TO 3” 
 
1 The quality of NHS care 
2  It takes too long to get a GP or hospital appointment 
3  Attitudes and behaviour of NHS staff 
4  There are not enough NHS staff 
5  Stories in the newspapers, on the radio, on TV or on social media 
6  The government doesn’t spend enough money on the NHS 
7  Government reforms that affect the NHS 
8  Some services or treatments are not available on the NHS 
9  Money is wasted in the NHS 
10 Other (Please specify) 
88 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 
  
ASK ALL (VERSIONS 1-2) 
GPSat (2021) 
 
{FLIPSCALE 1-5} 
 
From your own experience, <b> or from what you have heard </b>, please say how 
satisfied or dissatisfied you are with the way in which each of these parts of the 
National Health Service runs nowadays:  
 
First, local doctors or GPs? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied  
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
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{ASK ALL} 
DentSat (2021) (VERSIONS 1-2) 
 
{FLIPSCALE 1-5} 
 
(And how satisfied or dissatisfied are you with the NHS as regards...)  
... National Health Service dentists? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied  
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
  
{ASK ALL} (VERSIONS 1-2) 
InpatSat (2021) 
 
{FLIPSCALE 1-5} 
 
 (And how satisfied or dissatisfied are you with the NHS as regards...)  
... being in hospital as an <b> in </b>-patient? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied  
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
  
{ASK ALL} (VERSIONS 1-2) 
OutpaSat (2021) 
 
{FLIPSCALE 1-5} 
 
 (And how satisfied or dissatisfied are you with the NHS as regards...)  
... attending hospital as an <b> out <b/>-patient? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 



TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied  
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
  
{ASK ALL} (VERSIONS 1-2) 
AESat (2021) 
 
{FLIPSCALE 1-5} 
 
From your own experience, <b> or from what you have heard </b>, please say how 
satisfied or dissatisfied you are with ...  
... Accident and Emergency departments? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied  
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 
 
{ASK ALL} (VERSIONS 1-5,7) 
CareSat3 (2021) 
 
{FLIPSCALE 1-5} 
 
From your own experience, <b> or from what you have heard </b>, how satisfied or 
dissatisfied are you with social care for people who cannot look after themselves 
because of illness, disability or old age? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Very satisfied 
2  Quite satisfied 
3  Neither satisfied nor dissatisfied  
4  Quite dissatisfied 
5  Very dissatisfied 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 



43 

 

 
 
(VERSIONS 1-2)  
{ASK IF CareSat3 = 1 or 2 “Very Satisfied” or “Quite Satisfied”} 
WhycareSat (2021) 
 
{RANDOMISE CODES 1-7} 
 
You said you are satisfied with social care. Why do you say that?  
 
G_MultiUpTo3_II1 “Multicode up to 3 instructions ” 
_WEB: “Please select up to three” 
_TEL: “INTERVIEWER: ‘Please select up to three’ 
INTERVIEWER: READ OUT ALL OPTIONS AND THEN CODE UP TO 3” 
 
1 Social care is affordable to those who need it 
2 There is good support for unpaid carers 
3 People are treated with dignity and respect by social care staff  
4 The pay, working conditions and training for social care staff is good 
5 The range of services and support available is good 
6 It is easy to understand how to get social care  
7 Health and social care services work well together   
8 Other (please specify) 
88 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
(VERSIONS 1-2) 
{ASK IF CareSat3 = 4 or 5 “Very dissatisfied” or “Quite dissatisfied”} 
WhyCDissat (2021) 
 
{RANDOMISE CODES 1-7} 
 
You said you are dissatisfied with social care. Why do you say that?  
 
G_MultiUpTo3_II1 “Multicode up to 3 instructions ” 
_WEB: “Please select up to three” 
_TEL: “INTERVIEWER: ‘Please select up to three’ 
INTERVIEWER: READ OUT ALL OPTIONS AND THEN CODE UP TO 3” 
 
1 Social care is not affordable to those who need it 
2  There is not enough support for unpaid carers 
3  People are not treated with dignity and respect by social care staff  
4  The pay, working conditions and training for social care staff is bad 
5  People don’t get all the social care they need 
6  It’s difficult to understand how to get social care 
7  Health and social care services do not work well together 
8  Other (Please specify) 
88 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
 



 
(VERSIONS 1-2) 
{ASK ALL} 
NHSFProb (2021) 

In your opinion is the NHS facing… 

 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
TEL: “INTERVIEWER: READ OUT” 
 
1 No funding problem,  
2 A minor funding problem, 
3 A major funding problem, 
4 A severe funding problem? 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
 
{ASK ALL} (VERSIONS 1-2) 
[NHSTaxSpend] 
 
Suppose the government had to choose between the following three options, which do 
you think it should choose?  
 
INTERVIEWER: READ OUT  
 
1   Reduce taxes and spend less on the NHS 
2   Keep taxes and spending on the NHS at the same level as now  
3  Increase taxes and spend more on the NHS  
8   SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Refusal)  
 
 
 
{ASK ALL} (VERSIONS 1-2) 
NHSConta (2021) 
 
{RANDOMISE OPTIONS 1-6} 
 
Here is a list of health and care services. In the last <b/> twelve </b> months, that is 
since [CURRENT MONTH] 2022, have you used or had contact with any of the 
following services? This could be for yourself or someone else.  
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1 NHS GPs 
2 NHS dentists 
3 NHS hospital in-patient services 
4 NHS hospital out-patient services 
5 Accident and Emergency department  
6 Social care for people who cannot look after themselves because of illness, 

disability or old age 
8 SPONTANEOUS (Don’t know) 
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9 SPONTANEOUS (Prefer not to answer) 
 
 
 
{ASK ALL} (VERSIONS 1-2) 
NHSPriority1 (2021) 
 
{RANDOMISE OPTIONS 1-7} 
  
Which of the following do you think should be the most important priorities for the 
NHS?  
 
G_MultiUpTo3_II1 “Multicode up to 3 instructions” 
_WEB: “Please select up to three” 
_TEL: “INTERVIEWER: ‘Please select up to three’ 
INTERVIEWER: READ OUT ALL OPTIONS AND THEN CODE UP TO 3” 
 
1 Improving waiting times for planned operations  
2 Improving waiting times in Accident and Emergency (A&E) 
3 Making it easier to get a GP appointment 
4 Improving the health of the most disadvantaged 
5 Increasing the number of staff in the NHS 
6 Improving mental health services 
7 Helping people to stay healthy and preventing illness 
8 Other (please specify) 
88 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
(VERSIONS 1-2) 
{ASK ALL} 
NHSPrinciples1  
 
{SCALE FLIP GRID COLUMNS 1-4} 
 
For each of the following statements, please tell me the extent to which you think the 
principle should still apply to the NHS today.                          
 
G_Grid_II1 “Grid instructions 1” 
_WEB: “Please select one answer on every row” 
_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 
GRID ROWS [COLLAPSIBLE GRID]: 
 
1 The NHS should be free of charge when you need to use it 
2 The NHS should be available to everyone 
3 The NHS should primarily be funded through taxes 
 
 
GRID COLUMNS 
 
1 This principle should <b> definitely <b> apply to the NHS today 
2 This principle should <b> probably <b> apply to the NHS today 
3 This principle should <b> probably not <b> apply to the NHS today 



4 This principle should <b> definitely not <b> apply to the NHS today 
 
8  SPONTANEOUS (Don’t know)  
9  SPONTANEOUS (Prefer not to answer) 
 
Varname1: NHSCharge (2021) 
Varname2: NHSavail (2021) 
Varname3: NHStax (2021) 
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Unfunded 
 
Devolution 
 
ASK ALL (Versions 1 and 3) 
[DevolIntro] 
The next set of questions are about how you think different parts of the UK are or 
should be run.  
 
 
ASK ALL (Versions 1 and 3)  
[ScotPar2] 
 
Which of the following statements comes closest to your view?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Scotland should become independent, separate from the UK and the European 

Union  
2  Scotland should become independent, separate from the UK but part of the 

European Union  
3  Scotland should remain part of the UK, with its own elected parliament which 

has <b>some</b>  taxation powers  
4  Scotland should remain part of the UK, with its own elected parliament which 

has <b>no</b>  taxation powers 
5  Scotland should remain part of the UK <b>without</b> an elected parliament  
8  (Don’t know) 
9  (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 3)  
[UKSpnGBE] {FLIPSCALE 1-5} 
 
Would you say that compared with other parts of the United Kingdom, Scotland gets 
<b>pretty much</b> its fair share of government spending, <b>more</b> than its fair 
share, or <b> less</b>  than its fair share of government spending?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 

1 Much more than its fair share of government spending 
2 A little more than its fair share of government spending 
3 Pretty much its fair share of government spending 
4 A little less than its fair share of government spending 
5 Much less than its fair share of government spending 
8 (Don't know) 
9 (Prefer not to answer) 
 



 
 
ASK ALL (Versions 1 and 3)  
[WestLoth] {FLIPSCALE 1-5} 
 
How much do you agree or disagree with the following: 
 
Now that Scotland has its own parliament, Scottish MPs should no longer be allowed to 
vote in the House of Commons on laws that only affect England? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree  
5 Strongly disagree 
8 (Don’t know) 
9 (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 3)  
[EngParl] 
 
With all the changes going on in the way the different parts of Great Britain are run, 
which of the following statements do you think would be best for England...  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  For England to be governed as it is now, with laws made by the UK parliament  
2  For each region of England to have its own assembly that runs services like 

health  
3  For England as a whole to have its own new parliament with law-making powers 
8  (Don’t know) 
9  (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 3)  
[EngLvUKE] 
 
Which of these do you think would be better for England...  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 ...for England to remain part of the United Kingdom along with Scotland, Wales 

and Northern Ireland, 
2 or, for England to become an independent country, separate from the 

rest of the United Kingdom? 
8 (Don't know) 
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9 (Not answered) 
 

 
 

Electoral voting reform 
 
ASK ALL (Versions 1 and 3)  

[VoteSyst] 

Some people say we should change the voting system for general elections to the UK 

House of Commons to allow smaller political parties to get a fairer share of MPs. 

Others say that we should keep the voting system for the House of Commons as it is to 

produce effective government. Which view comes <b>closer</b> to your own? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 That we should change the voting system for the House of Commons 
2 Keep it as it is 
8 (Don’t know) 
9 (Prefer not to answer) 
 

 

 
Trust in the political system 
 
ASK ALL (Versions 1 and 3) 
TrustIntro  
The following questions are about trust and confidence in the political system. 
 
ASK ALL (Versions 1 and 3)  
[GovtWork] 
 
Which of these statements best describes your opinion on the present system of 
governing Britain?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Works extremely well and could not be improved  
2  Could be improved in small ways but mainly works well  
3  Could be improved quite a lot  
4  Needs a great deal of improvement 
8  (Don’t know) 
9  (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 3) 



[GovTrust] 
 
How much do you trust British governments of any party to place the needs of the 
nation above the interests of their own political party?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Just about always  
2  Most of the time  
3  Only some of the time  
4  Almost never 
8  (Don’t know) 
9  (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 3)  
[MPsTrust] 
 
And how much do you trust politicians of any party in Britain to tell the truth when they 
are in a tight corner?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Just about always  
2 Most of the time  
3 Only some of the time  
4 Almost never 
8 (Don’t know) 
9 (Prefer not to answer) 
 
 
 

European Union 
 
ASK ALL (Versions 1 and 4) 
[EUIntro] 
The next few questions are about Britain’s membership of the European Union.  
 
ASK ALL (Versions 1 and 4)  

[ECPolicy2] 

 

Leaving aside the result of the referendum on Britain's membership of the European 

Union, what do you think Britain's policy should be? Should it be to…  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Be outside the European Union 
2 Be part of the EU but try to <b> reduce <b> the EU’s powers 
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3 Be part of the EU and try to keep the EU’s powers as they are 
4 Be part of the EU and try to <b> increase <b> the EU’s powers 
5 Work for the formation of a single European government 
8 (Don’t know) 
9 (Prefer not to answer) 
 

 
 
 
ASK ALL (Versions 1 and 4)  
[EUExEco2]  

From what you have seen and heard so far, do you think that as a result of leaving the 
EU, Britain's <b>economy</b> is better off, worse off, or has it not made much 
difference?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 A lot better off 
2 A little better off 
3 Won’t make much difference 
4 A little worse off 
5 A lot worse off 
8 (Don’t know) 
9 (Prefer not to answer) 

 

ASK ALL (Versions 1 and 4)  
[EUExIm2] 
 
From what you have seen and heard so far, do you think that as a result of leaving the 
EU, immigration to Britain is higher, lower, or that it has not made much difference? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 A lot higher 
2 A little higher 
3 Hasn’t made much difference 
4 A little lower 
5 A lot lower 
8 (Don’t know) 
9 (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 4)  
[EUImpSov]  
 
How much do you agree or disagree that being outside the European Union has 
strengthened Britain’s ability to be an independent country that makes its own laws? 
 



G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
8 (Don’t know) 
9 (Prefer not to answer) 

 

 

Immigration 
 

ASK ALL (Versions 1 and 4) 
[MiEcono] 
 
On a scale of 0 to 10, where 0 is extremely bad and 10 is extremely good, would you 
say it is generally bad or good for Britain's economy that migrants come to Britain from 
other countries?” 
 
0   Extremely bad 
1 
2 
3 
4 
5   Neither 
6 
7 
8 
9 
10   Extremely good 
98   SPONTANEOUS (Don’t know) 
99   SPONTANEOUS (Prefer not to answer) 
 

 

ASK ALL (Versions 1 and 4)  
[MiCultur] 
 
And on a scale of 0 to 10, where 0 is undermined and 10 is enriched, would you say 
that Britain's cultural life is generally undermined or enriched by migrants coming to 
live here from other countries?” 
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0  Undermined 
1 
2 
3 
4 
5   Neither 
6 
7 
8 
9 
10   Enriched 
98   SPONTANEOUS (Don’t know) 
99  SPONTANEOUS (Prefer not to answer) 
 
 
 
 

Economic issues 
 
ASK ALL (Versions 1 and 4) 
EconIntro 
 
The next set of questions are about economic issues, including government spending 
and taxes. 
 
ASK IF ‘ENGLISH’ OR ‘WELSH’ AT [SRNATION = 1 OR 3] (Versions 1 and 4)  
[TaxSpend]   

Suppose the government had to choose between the following three options.  

Which do you think it should choose?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Reduce taxes and spend <b>less</b> on health, education and social benefits  
2  Keep taxes and spending on these services at the <b>same</b>  level as now  
3  Increase taxes and spend <b>more</b>  on health, education and social 

benefits  
4  (None)  
8  SPONTANEOUS (Don't know)  
9  SPONTANEOUS (Prefer not to answer)  
 
 
 
ASK ALL (Versions 1 and 4)  
[INCDIFFS] 
 
Please say how much you agree or disagree with the following statement. 
 
Differences in income in Britain are too large. 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 



1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Can’t choose 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
 
ASK ALL (Versions 1 and 4)  
[TaxHISc2] 

Generally, how would you describe taxes in Britain today for those with <b>high</b> 
incomes. Taxes are… 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 Much too high 
2 Too high, 
3 About right 
4 Too low 
5 Much too low 
6 Can’t Choose 
8   SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Prefer not to answer)  

 

ASK ALL (Versions 1 and 4)  
[TUPower] 
 
Do you think that trade unions in this country have too much power or too little power? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
 
1 Far too much power 
2 Too much power 
3 About the right amount of power 
4 Too little power 
5 Far too little power 
6 Can’t Choose 
8   SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Prefer not to answer)  
 
 

 
Attempts for equal opportunities for protected groups 
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ASK ALL {Collapsible Grid, FLIPSCALES/Columns 1-5, RANDOMISE ROWS} 
(Versions 1 and 4)  
 
The following questions are about changes that have been happening in Britain over 
the years. 
 
Do you think attempts to give equal opportunities have gone too far or not gone far 
enough for… 
 

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 

CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 
GRID ROWS 
 
1  Lesbian, gay and bisexual people  
2 Transgender people  
3 Women  
4 Black and Asian people  
 
GRID COLUMNS 
 
1  Gone much too far  
2 Gone too far  
3 About right 
4 Not gone far enough 
5 Not gone nearly far enough 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
VARNAME1: EQOPPGAY (BSA13) 
VARNAME2: EQOPPT (BSA21) 
VARNAME3: CHOPWOMM (BSA94) 
VARNAME4: EQOPPBLK (BSA00) 

 

ASK ALL (Versions 1 and 4)  
[TbirCert] 

{FLIPSCALES 1-5} 

How much do you agree or disagree that a person who is transgender should be able 
to have the sex recorded on their birth certificate changed if they want? 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Strongly agree  
2  Agree  
3  Neither agree nor disagree  
4  Disagree  
5  Strongly disagree                                                                    
8 SPONTANEOUS (Don't know)  
9 SPONTANEOUS (Prefer not to answer)  



 
 

Cost of living/Inflation  
 
ASK ALL (Version 7) 
[InflationIntro] 

Next are some questions about your household’s income. 

 

ASK ALL (Versions 1 and 7) 
[HIncPast] 
 

Looking back over the last year or so, would you say your household’s income has ...  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  …fallen behind prices,  
2 kept up with prices,  
3 or, gone up by more than prices?  
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer/NA)  
 
 
{ASK ALL} (Versions 1 and 7) 
[Arrears] 
MULTICODE: RANDOMISE (1…6) 
 
Have there been times during the past year when you {IF MarStat = 1…3: “or your 
partner”} were seriously behind in paying within the time allowed for any of these 
items? 
 
G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 
 
1  Housing costs (e.g. rent or mortgage repayments)  
2 Household bills (e.g. gas, electricity, water, telephone/mobile phone or TV 

license)  
3 Consumer debt (e.g. goods on hire purchase or mail order catalogue payments)  
4 General debt (e.g. credit card payments or other loans) 
5 Taxes or government loans (e.g. council tax, road tax, or social fund loan) 
6 Child Support or Maintenance 
7 None of these [EXCLUSIVE] 
 

 

ASK ALL (VERISONS 1 AND 7) 
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[HIncXpct]   
 
And looking forward to the year ahead do you expect your household’s income will ... 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  …fall behind with prices,  
2 keep up with prices,  
3 or, go up by more than prices?  
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer)  

 

 

 

Climate Change  
 
ASK ALL (Versions 1 and 5) 
[CCBELIEV] 
 
Which of the following statements comes closest to your view …  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  …I don’t believe that climate change is taking place  
2 …I believe that climate change is taking place but not as a result of human 

action 
3 …I believe that climate change is taking place and is, at least partly, a result of 

human action  
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer)  
 
 
 
ASK IF CCBELIEV <> 1 (Versions 1 and 5) 
[ccnthum]  
 
Do you think that climate change is caused by natural processes, human activity, or 
both?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Entirely by natural processes  
2 Mainly by natural processes  
3 About equally by natural processes and human activity  
4 Mainly by human activity 
5 Entirely by human activity 



6 I don’t think climate change is happening 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer)  
 
 
 

 

Environmental issues 
 
ASK ALL (Versions 1 and 5) 
[EVCons] 
 
How concerned are you about each of these environmental issues? 
 
G_Grid_II1 “Grid instructions 1” 
_WEB: “Please select one answer on every row” 
_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 
Please select one answer on every row. 
 
GRID ROWS  
1 The disposal of sewage 
2 The quality of drinking water  
3 Exhaust fumes from traffic 
 
GRID COLUMNS: 
1 Very concerned 
2 A bit concerned 
3 Not very concerned 
4 Not at all concerned 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer)  
 
VARNAME1: Sewage 
VARNAME2: Watrqual 
VARNAME3: trfconc3 
 
 
 
ASK ALL (Versions 1 and 5) 
[trfpb9u] 
 
How serious a problem for you is traffic congestion in towns and cities? 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 A very serious problem 
2 A serious problem 
3 Not a very serious problem 
4 Not a problem at all 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer)  
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Monarchy 
 
ASK ALL (Versions 1 and 6)  
[Monarchy] 
 
How important or unimportant do you think it is for Britain to continue to have a 
monarchy?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1   Very important  
2  Quite important  
3  Not very important  
4  Not at all important  
5  {IF TEL: or, do you think} the monarchy should be abolished  
8  SPONTANEOUS (Don't know)  
9  SPONTANEOUS (Prefer not to answer)  
 
 
 

 
Other issues 
 
ASK ALL (Versions 1 and 6) 
[OthIss] 
The next few questions are about your opinion on other social issues. 
 
 
 
ASK ALL (Versions 1 and 6)  
[CarePay2] 
 
Who do you think should pay for social care for people who cannot look after 
themselves because of illness, disability or old age? 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
 

1   [Texfill IF SRNation = 1 “The government”, IF SRNation =2 “The Scottish 
government”, IF SRNation = 3 “The Welsh government”] 

2   The individual  
3   The individual should pay what they can and [Texfill IF SRNation = 1 “the 

government”, IF SRNation =2 “the Scottish government”, IF SRNation = 3 “the 
Welsh government”] should pay the rest.  

4   The individual should pay what they can up to a capped amount and [Texfill IF 
SRNation = 1 “the government”, IF SRNation =2 “the Scottish government”, IF 
SRNation = 3 “the Welsh government”] should pay the rest.  

8  SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Refusal)  

 



 
 
ASK ALL (Versions 1 and 6)  
[RENTBUY] 

Suppose a newly-married young couple, both with steady jobs, asked your advice 
about whether to buy or rent a home.  

If they had the choice, what would you advise them to do?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 To buy a home as soon as possible 
2 Wait a bit, then try to buy a home 
3 Not to plan to buy a home at all 
4 Can’t choose 
8   SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Prefer not to answer)  
 
 

 
Other Demographics (Unions) 
 
ASK ALL (Versions 1 and 8-10) 
[UnionIntro] 
Now for a couple of questions about trade unions. 
 
ASK ALL (Versions 1 and 8-10) 
[UnionSA] 
 
{IF TEL: (May I just check)} are you <b>now</b> a member of a trade union or staff 
association? 
 
{IF TEL: INTERVIEWER: PROBE AS NECESSARY AND CODE FIRST TO APPLY}  
 
1 Yes, trade union 
2 Yes, staff association 
3 No 
8   SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Prefer not to answer)  
 
 
 
ASK IF ‘NO’ OR DK AT [UnionSA = 3 or 8] (Versions 1 and 8-10) 
[TUSAEver] 

 
Have you <b>ever</b> been a member of a trade union or staff association?  

{IF TEL: INTERVIEWER: PROBE AS NECESSARY AND CODE FIRST TO APPLY} 

1 Yes, trade union 
2 Yes, staff association 
3 No 
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8   SPONTANEOUS (Don't know)  
9   SPONTANEOUS (Prefer not to answer)  
 
  



Attitudes towards building new homes 
 

ALL VERSIONS 

ASK ALL (PILOT=0)  

[Bstart2] 

 

The next set of questions are about housing. 

 

Continue 
 

[PROGRAMMER: Add timestamp.] 
 

ALL VERSIONSASK ALL (PILOT=0) (REPEAT 2010, 2013, 2014, 2017, 2018, 
2021)   

[HomsBult]  
{FLIPSCALE 1-5} 

 

Would you support or oppose more homes being built in your local area?   

 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Support strongly 
2 Support 
3 Neither support nor oppose 
4 Oppose  
5 Oppose strongly  
6   SPONTANEOUS (It depends)  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK ALL (PILOT=0) (REPEAT 2014, 2018, 2021) 

HActOp  
How likely is it that you would actively oppose the building of a housing 
development in your local area?   

{FLIPSCALE 1-5} 

 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 
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_TEL: “INTERVIEWER: READ OUT” 

 

By actively oppose we mean, for example, submitting a formal objection, writing to your 
local councillor, or attending a planning meeting to object.   

1 Very likely 
2 Likely 
3 Neither likely nor unlikely 
4 Unlikely  
5 Very unlikely 
6 SPONTANEOUS (It depends) 
8   SPONTANEOUS (Don't know)  
9   SPONTANOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK IF HomsBult = 3-5 (THOSE WHO DO NOT SUPPORT MORE 
HOMES BEING BUILT) (PILOT=0) (NEW, 2023)  

[HomsPrio]  

Would you support or oppose more homes being built in your local area, if 
renting or buying these homes was prioritized to people already living locally (or 
people with local connections)?   

{FLIPSCALE 1-5} 

 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Support strongly 
2 Support 
3 Neither support nor oppose 
4 Oppose  
5 Oppose strongly  
6   SPONTANEOUS (It depends)  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK IF HomsBult = 3-5 (THOSE WHO DO NOT SUPPORT MORE 
HOMES BEING BUILT) 

(PILOT=0) (REPEAT, 2018)  

[YSupblt2] 
Sometimes when new homes are built there are advantages to local residents. 
From the list provided which, if any, of these advantages would make you 
support homes being built in your local area?  

 

G_MultiUpTo3_II1 “Multicode up to 3 instructions ” 



_WEB: “Please select up to three” 

_TEL: “INTERVIEWER: ‘Please select up to three’ 
INTERVIEWER: READ OUT ALL OPTIONS AND THEN CODE UP TO 3” 

 

{RANDOMISE 1-12} 

1 More employment opportunities created {YSBEmpl] 
2 Transport links improved [YSBTrans] 
3 More green spaces/parks created or existing ones improved [YSBGreen} 
4 More schools built or improved [YSBSch]  
5 More affordable homes to rent (from local authority or housing association) 

[YSBAfRnt]  
6 More homes for low cost home ownership / shared ownership [YSBAfOwn] 
7 Homes of a higher quality design [YSBDesig] 
8 More shops or supermarkets built or existing ones improved [YSBShops] 
9 More medical facilities built or existing ones improved [YSBMedic] 
10 Library built or existing one improved [YSBLibry] 
11 More leisure facilities built or existing ones improved [YSBLeis] 
12 Financial incentives to existing residents were provided [YSBFinan] 
13 Other (WRITE IN) [YSBOther] 
14   SPONTANEOUS (It depends) [YSBDeps] 
15 None of these [None] 
98 SPONTANEOUS (Don’t know) 
99   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK ALL 

(PILOT=0) (Modified PRISRACC, 2010) 

PRISNEW  

 

Which one of these factors should be treated as a priority in deciding who 
should be allocated social housing?  

 

By social housing, we mean housing that is rented from a local authority or housing 
association 

 

IF WEB <i>” Social Housing tenants are able to rent a home at a reduced rate, relative 
to the area. Social housing could be provided by a local authority - including local 
government or arms length management organisations (ALMOs) - or by a Housing 
Association - a charity that owns and manages social housing, including co-operatives 
and charitable trusts..”</i> 

 

IF TEL: INTERVIEWER READ OUT: <i>” Social Housing tenants are able to rent a 
home at a reduced rate, relative to the area. Social housing could be provided by a 
local authority - including local government or arms length management organisations 
(ALMOs) - or by a Housing Association - a charity that owns and manages social 
housing, including co-operatives and charitable trusts..”</i> 
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Please choose one answer from the list  

 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

 

{RANDOMISE 1-8}} 

 1 Living in overcrowded accommodation 
2 Being homeless 
3 Current home is unsuitable to live in e.g. does not have adequate water, 

cooking or heating facilities 
4 Current home is unsuitable due to disability or long-term health condition 
5 At risk of harassment or abuse in current home  
6 Being on a very low income 
7 Not being able to afford to rent or buy independently 
8 Being a key worker such as a nurse or a teacher 
9 Other, please specify 
10   None of these  
98 SPONTANEOUS (Don’t know) 
99   SPONTANEOUS (Prefer not to answer)  
 
 

 

ALL VERSIONSIF ‘Other’ at PrisNew 

OthSpec 

Please enter other priority in deciding who should be allocated social housing 

Open question (maximum of 120 characters) 

 

 

ALL VERSIONSASK ALL 

NBldBuy 
(PILOT=0) (REPEAT 2018, 2021)  
If you wanted to buy a home to live in, how likely or unlikely would you be to consider 
buying a brand new home, that is one which has had no previous occupants?  
 

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

 
1 Very likely 
2 Somewhat likely 



3 Neither likely nor unlikely 
4 Somewhat unlikely  
5 Very unlikely  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 
 

ALL VERSIONSASK ALL 

[NBldBlt]  
(PILOT=0) (REPEAT, 2018, 2021)  
Thinking about homes that are brand new buildings, to what extent do you feel these 
homes tend to be well built or badly built these days?  

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

 

1 Very well built 
2 Quite well built 
3 Neither well nor badly built 
4 Quite badly built  
5 Very badly built  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

   

ALL VERSIONSASK ALL 

[NBldChp]  
(PILOT=0) (REPEAT, 2018, 2021)  
Still thinking about homes that are brand new buildings, to what extent do you feel that 
these homes tend to be cheaper or more expensive to buy than older homes in your 
local area?   

{FLIPSCALE 1-5} 

 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Much cheaper 
2 Somewhat cheaper 
3 Neither cheaper nor more expensive 
4 Somewhat more expensive  
5 Much more expensive  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
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ALL VERSIONSASK ALL 

NBldHt  
(PILOT=0) (REPEAT 2018, 2021)  
Still thinking about homes that are brand new buildings, to what extent do you think that 
the cost of heating these homes is generally cheaper or more expensive than homes 
that are older?   

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Much cheaper 
2 Somewhat cheaper 
3 Neither cheaper nor more expensive 
4 Somewhat more expensive  
5 Much more expensive  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONS ASK ALL 

NwHtyp  
(PILOT=0) (REPEAT 2021)  
If new homes were to be built in your area, what kind of homes would you most like to 
see built?   

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Homes that are available to buy through a government ownership scheme, for 
example, shared ownership 

2 Homes that are available to buy on the open market 
3 Homes to rent from local authorities or housing associations 
4 Homes to rent from private landlords  
5 Other (please say what) 
6 None of these  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSIF ‘Other’ at NwHtyp 

NwHtypOth (2023) 

Please enter other kind of homes you would most like to see built 

Open question (maximum of 120 characters) 



 

 

ALL VERSIONSASK ALL 

Conslt2  
(PILOT=0) (REPEAT, 2021)  
If your local council was asking residents to express their views on new housing to be 
built in your area, how likely or unlikely would you be to give your views? 

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Very likely 
2 Somewhat likely 
3 Neither likely nor unlikely 
4 Somewhat likely  
5 Very unlikely  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK ALL 

EnEfCs  
(PILOT=0) (REPEAT 2021)  
These days many new homes are built to use less energy, for example by having 
insulation, double glazing, heat pumps and solar panels. These things often cost more 
money to install but result in lower energy bills and less carbon dioxide emissions. To 
what extent would you be willing to pay more for a house like this?   

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Very willing 
2 Quite willing 
3 Neither willing nor unwilling 
4 Quite unwilling  
5 Very unwilling  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK ALL 
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RegUpd  
(Pilot=0) (REPEAT, 2021)  
Newly constructed houses have to meet building regulations that make them energy 
efficient and safe. To what extent would you support or oppose requiring people in 
existing buildings to make changes to their homes to meet these regulations?   

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Support strongly 
2 Support 
3 Neither support nor oppose 
4 Oppose  
5 Oppose strongly  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

  

ALL VERSIONS ASK ALL 

EnrgMot  
(PILOT=0) (REPEAT, 2021)  
Which of the following, if any, would most encourage you to make your home more 
energy efficient?   (this refers to your current home) 

 

Please select one answer from the list  

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Saving money on gas and electricity 
2 Lowering my carbon emissions 
3 Making the temperature of my home more comfortable 
4 None of these  
5 Other (please specify)  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONS 

IF ‘Other’ at EnrgMot 

EnrgMotOth  

(PILOT=0) (NEW 2023) 

Please enter the other point that would most encourage you to make your home more 
energy efficient 



Open question (maximum of 120 characters) 

 

 

ALL VERSIONSASK ALL 

CstWil  
(PILOT=0) (REPEAT 2021) 
How willing or unwilling would you be to spend money in order to improve the energy 
efficiency of your home? 

 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

{FLIPSCALE 1-5} 

1 Very willing 
2 Quite willing 
3 Neither willing nor unwilling 
4 Quite unwilling  
5 Very unwilling  
6 I am unable to as a renter 
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK ALL 

CstRse  

NEW Q (2023)  
To what extent do you agree or disagree with the following statement: “In the last 12 
months rising costs (for example cost of living, energy bills etc.) have made me think 
about improving the energy efficiency of my home”? 

By "improving the energy efficiency of my home" we mean making changes to the 
building itself so that it needs to use less energy. Changes may include adding solar 
panels, heat pumps, double glazing, insulation etc. Lifestyle changes such as turning 
down the thermostat or using the tumble dryer less should not be included. 

{FLIPSCALE 1-5} 

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

 

1 Strongly agree 
2 Somewhat agree 
3 Neither agree nor disagree 
4 Somewhat disagree  
5 Strongly disagree  
8 SPONTANEOUS (Don’t know) 
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9   SPONTANEOUS (Prefer not to answer)  



ALL VERSIONSASK ALL 

RentPrf1  
(PILOT=0) (REPEAT 2010, 2017, 2018, 2021)  
If you had a free choice would you choose to rent accommodation, or would you 
choose to buy?   

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1 Would choose to rent 
2 Would choose to buy 
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  

 

 

ALL VERSIONSASK ALL 

PrcExp  
(PILOT=0) (REPEAT 2021)  
Over the next ten years, how do you expect house prices in your area to change?   

G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

 

1 Decrease by a lot 
2 Decrease by a little 
3 Remain stable 
4 Increase by a little  
5 Increase by a lot  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 

ALL VERSIONSASK ALL 

GTLoc  
(PILOT=0) (NEW 2023)     
Are there any Roma, Gypsy or Traveller sites (either permanent or temporary) in or 
near your local area?  
Please select ‘yes’ if there is a temporary site in your local area, even if it’s not 
currently in use.  
 
G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

  
By Roma, Gypsy or Traveller site, we mean either:  
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Traveller sites provide permanent or temporary accommodation (typically caravans) to 
members of the Roma, Gypsy or Traveller communities. Sites can be either authorised 
by the local authority, or be unauthorised developments or encampments 
 
1 Yes 
2 No 
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  

 
   
ALL VERSIONSASK ALL 

GTNew    
(PILOT=0) (NEW 2023)     

Would you support or oppose a new Roma, Gypsy and Traveller site (either permanent 
or temporary) being built in your local area?  
 
G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

{FLIPSCALE 1-5} 

1 Support strongly 
2 Support 
3 Neither support nor oppose 
4 Oppose  
5 Oppose strongly 
6 It depends (SPONTANEOUS)  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 
 
  
ALL VERSIONSASK ALL 

GTNext  
(PILOT=0) (NEW/NOT USED IN 2020)  
Some people say they would be happy if someone from the Roma, Gypsy or Traveller 
community moved in next door to them, while others say they would be unhappy about 
this.   
 
How would you feel if someone from the Roma, Gypsy or Traveller community moved 
in to a house or flat next door to you?   
 
G_ReadOut_II1 “Read out instructions 1” 

_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

{FLIPSCALE 1-5} 

 

1 Very happy 



2 Happy 
3 Neither happy nor unhappy 
4 Unhappy  
5 Very unhappy  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
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ISSP MODULE  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Intro1 

The following questions are about national identity and citizenship.  

 

PILOT=0 

{ASK ALL} 

Q1 

Some people say that the following things are important for being truly British.  Others 
say they are not important. How important do you think each of the following is...  

 

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

1 To have been born in Britain 
2 To have British Citizenship 
3 To be a Christian 
4 To respect British political institutions and laws  
5 To feel British 
6 To have British ancestry  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

Grid Col 

1 Very important 
2 Fairly important 
3 Not very important 
4 Not important at all  
5 Can’t choose  
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

 



 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q2 

How much do you agree or disagree with the following statements?  

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

 

A I would rather be a citizen of Britain than of any other country in the world. 
B There are some things about Britain today that make me feel ashamed of 
Britain. 
C The world would be a better place if people from other countries were more like 

the British. 
D Generally speaking, Britain is a better country than most other countries.  
E People should support their country even if the country is in the wrong.  
 

Grid Col 

1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q3  

Thinking in general about nations and countries all over the world, to what extent do 
you agree or disagree with the following statement?  

 

It would be best if every nation had its own country where it could make its own 
decisions. 
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1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Can’t choose 
8 SPONTANEOUS (Don’t know) 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q4  

Some people say that it is possible to become truly British if a person makes an effort. 
Others say a person has to be born British to be truly British. What is your position? 

 

A It is possible to become truly British if a person makes an effort. 
B A person has to be born British to be truly British. 
  
1 I definitely agree with statement A 
2 I agree more with statement A than with statement B 
3 I agree more with statement B than with statement A 
4 I definitely agree with statement B 
5 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q5 

How proud are you of Britain in each of the following?  

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

A The way democracy works 
B Its political influence in the world 
C Britain’s economic achievements 



D Its achievements in sports 
E Its achievements in the arts and literature 
F Its history 
  

Grid Col 

1 Very proud 
2 Somewhat proud 
3 Not very proud 
4 Not proud at all 
5 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Intro2 

Now we would like to ask a few questions about relations between Britain and other 
countries. 

 

Q6 

How much do you agree or disagree with the following statements?  

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

 

A Britain should limit the import of foreign products in order to protect its national 
economy. 

B For certain problems, like environmental pollution, international bodies should 
have the right to enforce solutions. 

C Britain should follow its own interests, even if this leads to conflicts with other 
nations. 

D Foreigners should not be allowed to buy land in Britain. 
E British television should give preference to British films and programs. 
F Large international companies are doing more and more damage to local 

businesses in Britain. 
  
Grid Col 

1 Agree strongly 



79 

 

2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q7 

There are different opinions about immigrants from other countries living in Britain. (By 
“immigrants” we mean people who come to settle in Britain.  

How much do you agree or disagree with each of the following statements?  

 

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

A Immigrants increase crime rates. 
B Immigrants are generally good for Britain’s economy. 
C Immigrants take jobs away from people who were born in Britain. 
D Immigrants improve British society by bringing new ideas and cultures. 
E People born in Britain should be given preference over immigrants when it 

comes to jobs, housing, or health care. 
 

Grid Col 

1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
6 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 



 

 

Q8 

Do you think the number of immigrants to Britain nowadays should be… 

1 Increased a lot 
2 Increased a little 
3 Remain the same as it is 
4 Reduced a little 
5 Reduced a lot 
6 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q9  
Which of these statements about immigrants comes closest to your view: 

1 Immigrants should retain their culture of origin and not adopt Britain’s culture. 
2 Immigrants should retain their culture of origin and also adopt Britain’s culture. 
3 Immigrants should give up their culture of origin and adopt Britain’s culture. 
4 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 
Intro3 

The following questions are about citizenship. 

Q10 

There are different opinions as to what it takes to be a good citizen.   

As far as you are concerned personally on a scale of 1 to 7, where 1 is not at all 
important and 7 is very important, how important is it:  

Never try to evade taxes. 

1 Not at all important 
2  
3  
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4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

 
PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q11 

As far as you are concerned personally on a scale of 1 to 7, where 1 is not at all 
important and 7 is very important, how important is it:  

Always to obey laws and regulations. 
 
1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 
 
PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 
Q12 
As far as you are concerned personally on a scale of 1 to 7, where 1 is not at all 
important and 7 is very important, how important is it:  

To keep watch on the actions of government. 
 
1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 
 



PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 
Q13 
As far as you are concerned personally on a scale of 1 to 7, where 1 is not at all 
important and 7 is very important, how important is it:  

To help people in Britain who are worse off than yourself. 
 
1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 
 
PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 
Q14 
As far as you are concerned personally on a scale of 1 to 7, where 1 is not at all 
important and 7 is very important, how important is it:  

To be willing to serve in the military at a time of need. 
 
1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

 
Intro4 

The following questions are about democracy. 

 

PILOT=0 

{ASK ALL} 
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(VERSIONS 8-10) 

 

Q15 

On the whole, on a scale of 0 to 10 where 0 is very poorly and 10 is very well. How well 
does democracy work in Britain today? 

0 Very poorly 
1 
2  
3  
4  
5  
6  
7  
8  
9  
10 Very well 
11 Can’t choose 
99 SPONTANEOUS (Prefer not to answer)  
 
PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q16 

On the whole, on a scale of 0 to 10 where 0 is very poorly and 10 is very well.  

And what about 10 years ago?  How well did democracy work in Britain then? 
 
0 Very poorly 
1 
2  
3  
4  
5  
6  
7  
8  
9  
10 Very well 
11 Can’t choose 
99 SPONTANEOUS (Prefer not to answer)  
 
PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 



Q17 

On the whole, on a scale of 0 to 10 where 0 is very poorly and 10 is very well.  

And how about 10 years from now?  How well do you think democracy will work in 
Britain then? 
 
0 Very poorly 
1 
2  
3  
4  
5  
6  
7  
8  
9  
10 Very well 
11 Can’t choose 
99 SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q18 

There are different opinions about people's rights in a democracy.  On a scale of 1 to 7, 
where 1 is not at all important and 7 is very important, how important is it: 

 

That all citizens have an adequate standard of living. 

1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 
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Q19 

There are different opinions about people's rights in a democracy.  On a scale of 1 to 7, 
where 1 is not at all important and 7 is very important, how important is it: 

 

That government authorities respect and protect the rights of minorities. 

1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q20 

There are different opinions about people's rights in a democracy.  On a scale of 1 to 7, 
where 1 is not at all important and 7 is very important, how important is it: 

 

That people be given more opportunities to participate in public decision-making. 

1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q21 



There are different opinions about people's rights in a democracy.  On a scale of 1 to 7, 
where 1 is not at all important and 7 is very important, how important is it: 

 
That citizens may engage in acts of civil disobedience when they oppose government 
actions. 
 
1 Not at all important 
2  
3  
4  
5  
6  
7 Very Important 
8 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q22.  

Thinking about the situation in Britain. To what extent do you agree or disagree with the 
following statement?  

 

It should be the government’s responsibility to reduce income differences between the 
rich and the poor. 

1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Strongly disagree 
6 Can’t choose 
9   SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q23.  

In politics people sometimes talk of left and right. Where would you place yourself on a 
scale from 0 to 10 where 0 means the left and 10 means the right? 
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0 Left 
1 
2  
3  
4  
5  
6  
7  
8  
9  
10 Right 
11 Can’t choose 
99 SPONTANEOUS (Prefer not to answer)  
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 

Q24-25 

To what extent do you agree or disagree with the following statements? 

 

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

1 People like me don’t have any say about what the government does. 
2 I don’t think the government cares much about what people like me think. 
 

Grid Col  

1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Strongly disagree 
6 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 



 

Q26.  
 
Thinking of the Civil Service in Britain, how committed is it to serve the people?  
 
1 Very committed 
2 Somewhat committed 
3 Not very committed 
4 Not at all committed 
5 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q27.  
How widespread do you think corruption is in the Civil Service in Britain? 
 
1 Hardly anyone is involved 
2 A small number of people are involved 
3 A moderate number of people are involved 
4 A lot of people are involved 
5 Almost everyone is involved 
6 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q28-32 

To what extent do you agree or disagree with the following statements? 

 

G_Grid_II1 “Grid instructions 1” 

_WEB: “Please select one answer on every row” 

_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 

 

Grid Row 

1 The people, and not politicians, should make our most important policy 
decisions. 
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2 Politicians talk too much and take too little action. 
3 There is a conflict between the ordinary people and those in power in Britain. 
4 Business leaders make their money at the expense of ordinary people. 
5 It is better to rely on the opinions of experts than the experiences of ordinary 
people. 
 

Grid Col  

1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Strongly disagree 
6 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 
Q33.  

How often do you use the media, including television, newspapers, radio, and the 
internet, to get political news or information? 

1 Several times a day 
2 Once a day 
3 5-6 days a week 
4 3-4 days a week 
5 1-2 days a week 
6 Less than 1 day a week 
7 Never 
8 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q34.  

To what extent do you agree or disagree with the following statement?  

 

Media coverage about politics in Britain is biased. 

1 Strongly agree 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Strongly disagree 



6 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q35.  

How often do you think that people would try to take advantage of you if they got the 
chance, and how often would they try to be fair?  

1 Try to take advantage almost all of the time 
2 Try to take advantage most of the time 
3 Try to be fair most of the time 
4 Try to be fair almost all of the time 
5 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q36. 

 Generally speaking, would you say that people can be trusted or that you can’t be too 
careful in dealing with people? 

1 People can almost always be trusted 
2 People can usually be trusted 
3 You usually can’t be too careful in dealing with people 
4 You almost always can’t be too careful in dealing with people 
5 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

Q37.  

Are you a British citizen? 

1 Yes 
2 No 
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PILOT=0 

{ASK ALL} 

(VERSIONS 8-10) 

 

 
O-Q38.  

How much have you heard or read about the European Union? 

1 A lot 
2 Quite a bit 
3 Not much 
4 Nothing at all  
5 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 

             

PILOT=0 

{IF O-Q38=1-3} 

(VERSIONS 8-10) 

 

O-Q39b.  

Generally speaking, would you say that Britain would benefit or would not benefit from 
being a member of the European Union? 

 

1 Would greatly benefit 
2 Would largely benefit 
3 Would somewhat benefit 
4 Would benefit only a little 
5 Would not benefit at all 
6 Have never heard of the European Union 
7 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

PILOT=0 

{IF O-Q38=1-3 AND O-Q39B NE 7} 

(VERSIONS 8-10) 

 

 

O-Q42.  

If there were a referendum today to decide whether Britain does or does not become a 
member of the European Union, would you vote in favour or would you vote against? 

1 Vote in favour of membership 
2 Vote against membership 



3 Can’t choose 
9 SPONTANEOUS (Prefer not to answer) 
 

Scales  
 

ASK ALL (Versions 1-10)  

[IntroScales] 

In the next section we will ask your opinion about different topics including welfare, the 
economy and authority. Please indicate whether you agree or disagree with each 
statement. 

24 

ASK ALL (VERSIONS 1-10) REPEAT 2021 
[Welfare] 

{FLIPSCALES 1-5} 

Please select one option for each of the following statements to show how much you 
agree or disagree with it.  

G_Grid_II1 “Grid instructions 1” 
_WEB: “Please select one answer on every row” 
_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 

Please select one answer on every row. 
 

GRID ROWS [COLLAPSIBLE GRID]: 
 
1 Around here, most unemployed people could find a job if they really wanted one  
2 Many people who get social security don’t really deserve any help  
3 Most people on the dole are fiddling in one way or another  
4 If welfare benefits weren’t so generous, people would learn to stand on their 

own two feet  
 
GRID COLUMNS: 
 
1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer)  
 
VARNAME1: UnempJob 
VARNAME2: SocHelp 
VARNAME3: DoleFidl 
VARNAME4: WelfFeet 
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ASK ALL (VERSIONS 1-10) REPEAT 2021 
[Welfare2] 
{FLIPSCALES 1-5} 

 
And on the same subject, please select one option for each of the following statements 
to show how much you agree or disagree with it.  

G_Grid_II1 “Grid instructions 1” 
_WEB: “Please select one answer on every row” 
_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 
GRID ROWS [COLLAPSIBLE GRID]: 
 
1 The welfare state encourages people to stop helping each other  
2 The government should spend more money on welfare benefits for the poor, 

even if it leads to higher taxes 
3 Cutting welfare benefits would damage too many people’s lives  
4 The creation of the welfare state is one of Britain’s proudest achievements  
 
GRID COLUMNS: 
 
1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer)  
 
VARNAME1: Welfhelp 
VARNAME2: morewelf 
VARNAME3: damlives 
VARNAME4: proudwlf 
 
 
 
ASK ALL (VERSIONS 1-10) REPEAT 2021 
[LeftRight] 
 
{FLIPSCALES 1-5} 

 
Please select one option for each of the following statements to show how much you 
agree or disagree with it. 

 

G_Grid_II1 “Grid instructions 1” 
_WEB: “Please select one answer on every row” 
_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 



GRID ROWS [COLLAPSIBLE GRID]: 
 
1  Government should redistribute income from the better-off to those who are 

less well off  
2  Big business benefits owners at the expense of workers  
3 Ordinary working people do not get their fair share of the nation’s wealth  
4  There is one law for the rich and one for the poor  
5  Management will always try to get the better of employees if it gets the chance  
 
GRID COLUMNS: 
 
1 Agree strongly 
2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer) 
 

VARNAME1: Redistrb 
VARNAME2: BigBusnN 
VARNAME3: Wealth 
VARNAME4: RichLaw 
VARNAME5: Indust4 
 
 
 
ASK ALL (VERSIONS 1-10) REPEAT 2021 
[LibAuth] 
 
{FLIPSCALES 1-5} 

 
Please select one option for each of the following statements to show how much you 
agree or disagree with it. 

G_Grid_II1 “Grid instructions 1” 
_WEB: “Please select one answer on every row” 
_TEL: “INTERVIEWER: READ OUT EACH STATEMENT AND THE ANSWER 
CODES. REPEAT ANSWER CODES AS REQUIRED.” 
 
GRID ROWS [COLLAPSIBLE GRID]: 

1 Young people today don’t have enough respect for traditional British values 
2 People who break the law should be given stiffer sentences 
3 For some crimes, the death penalty is the most appropriate sentence 
4 Schools should teach children to obey authority 
5 The law should always be obeyed, even if a particular law is wrong 
6 Censorship of films and magazines is necessary to uphold moral standards 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer)  
 
GRID COLUMNS: 
1 Agree strongly 
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2 Agree 
3 Neither agree nor disagree 
4 Disagree 
5 Disagree strongly 
8 SPONTANEOUS (Don’t know)  
9 SPONTANEOUS (Prefer not to answer) 
 
VARNAME1: TradVals 
VARNAME2: StifSent 
VARNAME3: DeathApp 
VARNAME4: Obey 
VARNAME5: Wronglaw 
VARNAME6: Censor 
 

Classification part 2  
 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 

[Introclass2] 

 

Finally, we would like to ask some questions about you. 

These questions are to help us with our analysis.  If you don’t want to answer a 
question, {IF WEB ‘simply leave the question blank and click the ‘Next’ button to make 
the options ‘Don’t know’ and ‘Prefer not to say’ appear.’ ; IF TEL ‘just say so and I will 
record that as your answer.’}” 

 

National identity 
 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 

[NatIdGB] 

 

Which, if any, of the following best describes how you see yourself?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 

 

1  (English/Scottish/Welsh) <b>not</b>British  
2  <b>More</b> (English/Scottish/Welsh) than British  
3  <b>Equally</b> (English/Scottish/Welsh) and British  
4  <b>More British</b> than (English/Scottish/Welsh) 
5  British <b>not</b> (English/Scottish/Welsh) 
6  Other description (please say what)  
7  SPONTANEOUS (None of these) 
8  SPONTANEOUS (Don’t know)  



9 SPONTANEOUS (Prefer not to answer) 

 
 
Religion 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[RelRFW] 
 

Do you regard yourself as belonging to any particular religion?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 

 

1  No religion  
2  Christian – no denomination 
3  Roman Catholic 
4  Church of England or Anglican 
5  Baptist  
6  Methodist  
7  Presbyterian (including Church of Scotland, URC, Congregational, Free 

Presbyterian) 
8  Buddhist 
9 Hindu 
10 Jewish 
11 Muslim 
12 Sikh 
13 Any other religion (please say what) 
98 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 

 

ASK IF RelRFW NOT ‘refusal’ (VERSIONS 1-10) REPEAT BSA 21 

[RelFFW] 

 

In what religion, if any, were you brought up?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 

_TEL: “INTERVIEWER: READ OUT” 

1  No religion  
2  Christian – no denomination 
3  Roman Catholic 
4  Church of England or Anglican 
5  Baptist  
6  Methodist  
7  Presbyterian (including Church of Scotland, URC, Congregational, Free 
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Presbyterian) 
8  Buddhist 
9 Hindu 
10 Jewish 
11 Muslim 
12 Sikh 
13 Any other religion (please say what) 
98 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 
 
 

 

ASK IF RelRFW >1 and not refusal OR RELFFW >1 and not Refusal (VERSIONS 1-

10) REPEAT BSA 21 

[ChAttend] 

Apart from such special occasions as weddings, funerals and baptisms, how often 

nowadays do you attend services or meetings connected with your religion? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 

1           Once a week or more  
2           Less often but at least once in two weeks  
3           Less often but at least once a month  
4           Less often but at least twice a year  
5           Less often but at least once a year  
6           Less often than once a year  
7           Never or practically never  
8           Varies too much to say  
98            SPONTAENOUS (Don’t know) 
99            SPONTAENOUS (Prefer not to answer) 

 
 
National identity 2 and ethnicity 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[NationU] 

Which, if any, of the following describes the way <b>you</b> think of 

<b>yourself</b>.  

G_Multi_II1 “Multicode instructions 1” 
_WEB: “Please select all that apply” 
_TEL: “INTERVIEWER: READ OUT EACH OPTION AND CODE ALL THAT APPLY” 

Please select all that apply 

1           British  
2           English  



3           European  
4           Irish  
5           Northern Irish  
6           Scottish  
7           Ulster  
8           Welsh  
9           Other answer (please say what)  
10           None of these 
98  SPONTANEOUS (Don’t know) 

 99  SPONTANEOUS (Prefer not to answer) 
 

 
ASK IF MORE THAN ONE ANSWER SELECTED AT [NATIONU] (VERSIONS 1-10) 
REPEAT BSA 21 
[BNationU] 
 

NOTE TO PROGRAMMER: ONLY DISPLAY ANSWERS SELECTED AT NATIONU 

If you had to choose, which one <b>best</b> describes the way you think of yourself?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 

 

1           British  
2           English  
3           European  
4           Irish  
5           Northern Irish  
6           Scottish  
7           Ulster  
8           Welsh  
9           Other answer (please say what)  
10           None of these 
98  SPONTANEOUS (Don’t know) 
99  SPONTANEOUS (Prefer not to answer) 

 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[RaceOri3] 
 
To which of these groups do you consider you belong?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
 
1  Black of African origin  
2  Black of Caribbean origin  
3  Black of other origin (please say what) 
4  Asian of Indian origin  



99 

 

5  Asian of Pakistani origin  
6  Asian of Bangladeshi origin 
7  Asian of Chinese origin  
8  Asian of other origin (please say what) 
9  White of any origin 
10  Mixed origins (please say what) 
11  Other (please say what) 
98  SPONTANEOUS (Don’t know) 
99  SPONTANEOUS (Prefer not to answer) 

 

 
ASK ALL (Versions 1-10) 
[F_BORN] 

In which country was your father born? 
 
Please type in: 

[OPEN TEXT BOX] 

 
ASK ALL (Versions 1-10) 
[M_BORN] 

And in which country was your mother born? 

Please type in: 

[OPEN TEXT BOX] 

 

 

Disability 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21  
[DisNew3]  
 
Do you have any physical or mental health conditions or illnesses lasting or expected 
to last 12 months or more? 
 
 
1           Yes 
2           No 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 

 
IF ‘Yes’ AT [DisNew3] REPEAT BSA 21  
[DisAct2] 

 
Does your condition or illness/do any of your conditions or illnesses reduce your ability 
to carry out day-to-day activities? 



 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
 

1           Yes, a lot 
2           Yes, a little 
3           Not at all 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 

 
 

 

Education  

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[HEdQual2]  
 
WEB: Starting from the top, please look down the list of qualifications and select the 
first one you come to that you have passed” 
 
TEL: I will now read out a list of qualifications. Please say ‘yes’ when you hear one that 
you have passed” 
 
INTERVIEWER: READ OUT AND SELECT FIRST QUALIFICATION RESPONDENT 
HAS PASSED. REFER TO HELP SCREENS IF NECESSARY. 
 
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “” 
 
 
 
1           Degree or equivalent, and above [HELP SMALL IN GREEN TEXT] for 

examples click here: University/CNNA first degree BA, BSC or foundation 
Degree, Postgraduate degree: MA, MSc, MPhil, DPhil, PhD. 

 
2           Other Higher Education, including Diplomas in higher education, HNC and 

HND [HELP SMALL IN GREEN TEXT] for other examples click here: 
Teaching qualifications for schools or further education, Nursing or other 
medical qualifications, City & Guilds level 4 

 
3           A-levels/SCE Highers including vocational level 3 or equivalent, and above 

[HELP SMALL IN GREEN TEXT] for other examples click here: S-level, AS-
level, A2-Level Scottish higher, NVQ or SVQ level 3, International 
baccalaureate, Scottish Baccalaureate, Scottish SCE/SLC/SUPE at higher 
grade, Vocational A-level (AVCE), T Level, School Certificate or Matriculation, 
GNVQ Advanced or GSVQ level 3, City & Guilds Level 3 

 
4           Qualifications below A-levels, such as GCSE/O Level/Standard Grade, 

vocational level 2 or equivalent [HELP SMALL IN GREEN TEXT] for other 
examples click here: GCE, GSE, CSE level 1, SQA National 1-3, SQA 
National 4, SQA National 5, SQA intermediate level 1-2, Scottish Standard or 
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Ordinary, Scottish Access 1-3, Scottish Higher Leaving Certificate, SUPE 
ordinary, BTEC, SCOTVEC first, City & Guilds levels 1 or 2. 

 
 

5           Other qualification (Please say what)  
6           No qualifications 

98 SPONTANEOUS (Don’t know) 

99 SPONTANEOUS (Prefer not to answer) 

 
 

(VERSIONS 8-10)  

Tea2 
“How old were you when you completed your continuous full-time education?” 

{TEL: CODE AS NECESSARY} 

 
RANGE: 1…97 

 

1  Still at school  
2  Still at college or university 
3  Other answer (Please specify) 
 
 

ASK IF hedqual2>1 (VERSIONS 1-10) REPEAT BSA 21 

[HhldEdu]  

 
Has anyone in your household been educated to degree level (or equivalent) or above? 

1 Yes 
2 No 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 

 

Benefits and income 
ASK ALL (Versions 1-10) REPEAT BSA 21 

[Anybn3] 

IF web: “Do you currently receive any of the <b>state</b> benefits or tax credits listed 

below?” 

Please read through the full list before answering “yes” or “no”. 

IF Tel” I will now read out a list of state benefits or tax credits, can you please let me 



know if you currently receive any of these?  

 
State retirement pension (National Insurance) 
Armed Forces Compensation Scheme (formally War Disablement Pension), 
including Guaranteed Income Payments or War Widow’s / Widower’s Pension (and any 
related allowances) 
Bereavement Support Payment/ Widow’s pension/ Widowed Parent’s Allowance  
Jobseeker’s Allowance (can include pensioner premium) 
Income Support (can include pensioner premium) 
Pension Credit  
Child Benefit / Guardian’s Allowance 
Maternity Allowance  
Child Tax Credit  
Working Tax Credit   
Housing Benefit (Rent Rebate / Rent Allowance) 
Council Tax Reduction (or Council Tax Benefit/Rebate) 
Universal Credit  
Incapacity Benefit / Employment and Support Allowance (formerly Sickness 
Benefit / Invalidity Benefit) 
Disability Living Allowance  
Personal Independence Payment  
Attendance Allowance (for people aged 65+) 
Severe Disablement Allowance  
Carer's Allowance (formerly Invalid Care Allowance) 
Industrial Injury Disablement Benefit 
Other state benefit 
 
1   Yes 
2   No 
8   SPONTANEOUS (Don’t know)  
9   SPONTANEOUS (Prefer not to answer) 

 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 
[Maininc5]  
 
Which of the following is the <b>main</b> source of income for you personally at 
present?  
 
G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
 
1  Earnings from employment  
2  Occupational pension(s) - from previous employer(s) 
3  Private pension(s) 
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4  State retirement or widow's pension(s) 
5  Incapacity benefit / Employment and Support Allowance /Disability Living 

Allowance or other disabled pension or benefit(s) 
6  Personal Independence Payment 
7  Universal Credit 
8  Other state benefit or tax credit (Please say what) 
9  Other main source (Please say what)  
98 SPONTANEOUS (Don’t know) 
99 SPONTANEOUS (Prefer not to answer) 

 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 

[Inctim1] 

 

When thinking about your household income, do you usually think of this in weekly, 

monthly, or annual amounts?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 

 

1  Weekly  
2  Monthly  
3  Annual 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 

 

 

ASK ALL (VERSIONS 1-10) REPEAT BSA 21 

[HHincome] 

 

Which of the following represents the total income of your <b>household</b> from 

<b>all</b> sources <b>before tax</b>? Please include income from benefits, savings 

etc.   

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 

 
DISPLAY IF ‘WEEKLY’ AT [INCTIM]: Weekly income before tax  

1  Less than £331   
2  £331 - £590 
3  £591 - £1,000 



4  £1,001 or more 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
DISPLAY IF ‘MONTHLY] AT [INCTIM]: Monthly income before tax  

1  Less than £1,411 
2  £1,411 - £2,560 
3  £2,561 - £4,350 
4  £4,351 or more 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 

 

DISPLAY IF ‘ANNUAL’ AT [INCTIM]:Annual income before tax  

1  Less than £16,901 
2  £16,901 - £30,700 
3  £30,701 - £52,200 
4  £52,201 or more 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 

DISPLAY IF ‘DON’T KNOW’ OR ‘PREFER NOT TO ANSWER’ AT [INCTIM]  

Which of the following represents the total income of your <b>household</b> from 
<b>all</b> sources <b>before tax</b>? Please include income from benefits, savings 
etc.   

 

WEEKLY income 
BEFORE tax 

 MONTHLY income 
BEFORE tax 

 ANNUAL income 
BEFORE tax 

1) Less than £330  Less than £1,410  Less than £16,900 
2) £331 - £590  £1,411 - £2,560  £16,901 - £30,700 

3) £591 - £1,000  £2,561 - £4,350  £30,701 - £52,200 

4) £1,001 or more  £4,351 or more     £52,201 or more  
 
 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 

 

 

ASK ALL ‘IN PAID WORK’ OR ‘ON MATERNITY OR PATERNITY LEAVE’ AT 

[RECONFW] (VERSIONS 1-10) REPEAT BSA 21 
 
[Inctim2] 
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When thinking about <b>your own earnings<b/>, do you usually think of this in 

weekly, monthly or annual amounts?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1  Weekly  
2  Monthly  
3  Annual 
8  SPONTANEOUS (Don’t know) 
9  SPONTANEOUS (Prefer not to answer) 
 
 
 

ASK ALL ‘IN PAID WORK’ OR ‘ON MATERNITY OR PATERNITY LEAVE’ AT 

[RECONFW] (VERSIONS 1-10)  

UPDATED BSA 2022 
[REarn] 
 
Which of the following represents your <b>own</b> gross or total <b>earnings</b>, 
before deduction of income tax and national insurance? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
DISPLAY IF ‘WEEKLY’ AT [INCTIM2]: 

 Weekly earnings before tax  

1 Less than £250 
2 £251 - £420 
3 £421 - £670 
4 £671 or more 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
DISPLAY IF ‘MONTHLY’ AT [INCTIM2]: 

Monthly earnings before tax  

1 Less than £1,100 
2 £1,101 - £1,830 
3 £1,831 - £2,890 
4 £2,891 or more 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 

DISPLAY IF ‘ANNUAL’ AT [INCTIM2]: Annual earnings before tax  

1 Less than £13,200 
2 £13,201 - £22,000 



3 £22,001 - £34,700 
4 £34,701 or more 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
DISPLAY IF ‘DON’T KNOW’ OR ‘PREFER NOT TO ANSWER’ AT [INCTIM2]: 

WEEKLY income 
BEFORE tax 

 MONTHLY income 
BEFORE tax 

 ANNUAL income 
BEFORE tax 

  1) Less than £250     Less than £1,100  Less than £13,200 

  2) £251 - £420  £1,101 - £1,830  £13,201 - £22,000 
  3) £421 - £670  £1,831 - £2,890  £22,001 - £34,700 
  4) £671 or more  £2,891 or more     £34,701 or more 
 
8 SPONTANEOUS (Don’t know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 
 
 
ASK ALL (VERSIONS 1-10) REPEAT 2020 
[Hincdif4] 

Which of the following statements is the closest to your feelings about your household's 
income these days?  

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 

1 Living really comfortably on present income 
2 Living comfortably on present income 
3 Neither comfortable nor struggling on present income 
4 Struggling on present income 
5 Really struggling on present income 
7 Other answer (WRITE IN) 
8 SPONTANEOUS (Don't know) 
9 SPONTANEOUS (Prefer not to say) 
 
 
 

Incentive – ALL VERSIONS 
 

Voucher preference 

{ASK ALL} (VERSIONS 1-10) 
[VchType] 

Thank you for contributing to this important piece of research. 
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We would like to send you a shopping voucher to say thank you for your time.  

We can send you a physical voucher through the post, which may take up to six weeks 
to arrive, or an e-voucher which you will receive within three weeks or so via email.  

Can you confirm how you would like to receive your voucher? 

G_ReadOut_II1 “Read out instructions 1” 
_WEB: "" 
_TEL: “INTERVIEWER: READ OUT” 
 
1 An e-voucher to be sent in an email 
2 A physical voucher through the post 
3 {IF TEL: “SPONTANEOUS”] I do not want to receive a voucher 

{No hidden ‘prefer not to say’ or ‘don’t know’} 

 
ASK IF VchType=1 (VERSIONS 1-10) 
[Email1] 
 
Thank you. {IF WEB: Please enter your email address below,} {IF TEL: Please can you 
tell me your email address} so we can send you details of your voucher. 

OPEN 
 
HARDCHECK: If answer provided does not include @ or full-stop: “Please check and 
amend. E-mail addresses should contain an @ character and a full stop.” 
 

ASK IF Vchtype=1 (VERSIONS 1-10) 
[Email2 ] 
 
INTERVIEWER: READ EMAIL ADDRESS BACK TO PARTICIPANT AND CONFIRM 
 
“Please confirm your correct email address” 
 
OPEN 
 
HARDCHECK: IF Email2 <> Email1: “The two email addresses you have entered are 
not the same. Please check and amend” 
 

ASK IF Vchtype=2 (VERSIONS 1-10) 
[ADDVch] 
NOTE TO PROGRAMMER: AUTOFILL THIS FROM SAMPLE INFORMATION.  
 
To make sure your shopping voucher goes to the correct address, please could you 
confirm that your current address is…? 
 
{AddressLine1} 
{AddressLine2} 
{AddressLine3} 
{AddressLine4} 
{AddressLine5} 
{Postcode}” 
 
1 Yes – this address is correct 



2 No – this address needs updating 
 
ASK IF ADDVch =2 or DK/REF (VERSIONS 1-10) 
[ADDVCH2] 
 
{IF AddVch = 2: “{IF WEB: “Please enter”}{IF TEL: “Could I take”} your correct address 
details” {IF TEL: “?”}} 
 
INTERVIEWER: ONCE ENTERED, PLEASE READ BACK TO RESPONDENT 
 
DISPLAY 
 
{IF AddVch =2} or DK/REF 
[AddVCH_AddressLine1 ] 
“First line:” 
OPEN 
DK/REF NOT ALLOWED 
 
{IF AddVch =2} or DK/REF 
[AddVCH_AddressLine2] 
 “Second line:” 
OPEN 
ALLOW NA 
 
{IF AddVch =2} or DK/REF 
[AddVCH_AddressLine3 ] 
 “Third line:” 
OPEN 
ALLOW NA 
 
{IF AddVch =2} or DK/REF 
[AddVCH_AddressLine4 ] 
 “Town:” 
OPEN 
DK/REF NOT ALLOWED 
 
{IF AddVch =2} or DK/REF 
[AddVCH_AddressLine5 ] 
 “County:” 
OPEN 
ALLOW NA 
 
{IF AddVch =2} or DK/REF 
[AddVCH_Postcode ] 
 “Post Code:” 
OPEN 
DK/REF NOT ALLOWED 
 

{ASK IF Vchtype=1 OR 2} (VERSIONS 1-10) 
[NameVch2] 
 
Please enter your name, so the voucher can be addressed to the correct person 
{IF TEL: INTERVIEWER: READ NAME BACK TO PARTICIPANT AND CONFIRM} 

Title 
 [free entry] 
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NA allowed 
 
First name 
[free entry] 
DK/REF not allowed 
 
Surname  
[free entry] 
DK/REF not allowed 
 
1) {IF WEB: “I do”}{IF TEL: “Respondent does”} not wish to give {IF WEB: “my”/IF 

TEL: “their”} name 
 

SOFTCHECK: IF Firstname or Surname is only 1 character: “The first name you have 
provided is only one character long. Are you sure this is correct?” 
 
HARDCHECK: IF Firstname or Surname contains numbers: “Please check and amend. 
First names should not contain numbers” 
 
Recruitment 
 
ASK IF RECRUITEXPSLIT = 1 (VERSIONS 1-10) 
[ConsPan3] –(Green Text - Help drop down) 
 
 
We would like to contact you again in the future to invite you to take part in short 
surveys. By doing so you can continue to represent the opinions and experiences of 
people like you on important issues that affect us all. 
 
If you agree, you may be invited to take part in short surveys,  which you can normally 
complete online or over the phone. They will typically last 15 minutes, and we will 
normally be able to give you a £5 voucher to thank you for your time. 
 
They will take place every couple of months or so and you can decide at the time 
whether or not you want to take part.  
 
Would it be okay for us to contact you as part of this research? 
 
1 Yes – I would like to be given the option to take part in the future 
2 No – I would not like to be invited to take part 
3 I’m not sure – I would like more information 
 
 
 
Note to programmer: The below question is the new layout version (with purple block to 
left of text) of ConsPan3 with a textfill for each experiment group. Please see image 
below for the planned layout – let us know if this is not possible. 
 



 
 
ASK IF RECRUITEXSPLIT = 2, 3, 4 OR 5 (VERSIONS 1-10) 
[ConsPan3e] 
 
We would like to contact you again in the future to invite you to take part in <b>short 
surveys</b> every couple of months or so. 
 
IF RecruitExpSplit = 2 “By doing so you can continue to represent the opinions and 
experiences of people like you on important issues that affect us all.” 

IF RecruitExpSplit = 3 “Join the tens of thousands of people from across the UK 
already sharing their views and experiences on a range of important issues.” 

IF RecruitExpSplit = 4 “Our surveys are run on behalf of government departments, 
charities and universities – your answers will help to make a positive difference in the 
real world.” 

IF RecruitExpSplit = 5 “Help to shape policy by sharing your views and experiences on 
topics like the economy, health, Brexit and the environment.” 

These short surveys will typically… 
 

 be available to complete online or over the phone 
 last around 15 minutes 
 include a £5 voucher to thank you for your time 
 be every couple of months or so 

 
Would it be okay for us to contact you as part of this research? You can decide at the 
time whether or not to take part. 
 
1 Yes – I would like to be given the option to take part in the future 
2 No – I would not like to be invited to take part 
3 I’m not sure – I would like more information 
 
 
{ASK IF ConsPan3 or ConsPan3e = 3,DK } (VERSIONS 1-10) 
ConsPan3Info –(Green Text - Help drop down) 
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{WEB: “Please click on the links below for some more information about the study.”; 
TEL: “Do you have any questions about this research I can help with?} 
 
[HELP SMALL IN GREEN TEXT]: Why is it important I take part? 
This study will collect information on the experiences and opinions of thousands of 
people across Britain. This will be used by government, charities and academics to 
help them make the right decisions. 
 
It is vital that we get the views of people from all different parts of the country, from 
different backgrounds, and in different circumstances. That is why it is important that 
you take part – by giving your perspective you will help to make sure the views and 
experiences of people like you are represented. 
 
[HELP SMALL IN GREEN TEXT]: What will taking part involve? 
You will be invited to take part in short questionnaires lasting around 15 minutes every 
couple of months or so. We will ask you questions on a range of topics, from housing 
and education, to health and happiness, or government policy and the environment.  
 
[HELP SMALL IN GREEN TEXT]: Do I have to take part in every survey? 
Taking part is your choice. If you would rather not take part in one of our surveys, you 
can ignore our messages or let us know. If you want to stop taking part you can simply 
let us know and we will update your records. 
 
[HELP SMALL IN GREEN TEXT]: Will I receive a voucher for taking part? 
Each invitation will explain what you will receive for taking part. You will receive a 
shopping voucher as a thank you for taking part in most questionnaires. 
 
[HELP SMALL IN GREEN TEXT]: What will you do with the information I give? 
As with BSA, the information you give will be used for research purposes only and held 
securely in accordance with current data protection legislation. Most of the results will 
appear as statistics and we will not identify your individual opinion without seeking your 
permission. Sometimes we will analyse your answers together with answers you gave 
to previous questionnaires to help us to understand things like how people’s views are 
changing over time. 
 
Would it be okay for us to contact you as part of this research? 
 
1 Yes – I would like to be given the option to take part in the future 
2 No – I would not like to be invited to take part 
3 I’m still not sure 
 
 
{ASK IF ConsPan3Info = 3} (VERSIONS 1-10) 
[ConsPan3Unsure] 
 
That’s okay. We will send you some more information about the study to help you 
make a decision. 
 
If you then decide you don’t want to take part you can let us know and we won’t contact 
you again. 
 

ASK ALL (VERSIONS 1-10) 
[ComeBac5] 
 
From time to time we also do one-off follow-up studies and may wish to contact you  
again about these. We would generally be able to give you a voucher to thank you for 



your time. You can always decide at the time whether or not you want to take part.  
 
Would it be okay for us to contact you about other future studies?  
 
1 Yes 
2 No 
8 SPONTANEOUS (Don't know) 
9 SPONTANEOUS (Prefer not to answer) 
 
 

Contact details 
 
ASK IF (VchType=3 and (ConsPan3=1 or ConsPan3e = 1)) or (ConsPan3info =1 or 
3) or ComeBac5=1 (VERSIONS 1-10) 
 
[Name] 

It is important that we have the correct details for you so that we can keep in touch.  
Please be assured that your details will only be used for the purpose of contacting you 
in relation to our research, and will not be shared with anybody outside of our research 
team. 
 
Can you please provide us with your name, so we know who to contact for future 
research? 

Title 
 [free entry] 
NA allowed 
 
First name 
[free entry] 
DK/REF NOT ALLOWED 
 

Surname  
[free entry] 
DK/REF NOT ALLOWED 
 

1) {IF WEB: “I do”} {IF TEL: “Respondent does”} not wish to give {IF WEB: “my”/IF TEL: 
“their”} name 
 
SOFTCHECK: IF Firstname or Surname is only 1 character: “The first name you have 
provided is only one character long. Are you sure this is correct?” 
 
HARDCHECK: IF Firstname or Surname contains numbers: “Please check and amend. 
First names should not contain numbers” 
 
ASK IF ((VchType=1 or 2) and (ConsPan3=1 or ConsPan3e = 1)) or (ConsPan3info 
=1 or 3) or ComeBac5=1 (VERSIONS 1-10) 
[NameChk] 

It is important that we have the correct details for you so that we can keep in touch.  
Please be assured that your details will only be used for the purpose of contacting you 
in relation to our research, and will not be shared with anybody outside of our research 
team 
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Could you please confirm that your name is: {TEXTFILL BELOW FROM NameVch2} 
{Title} 
{First name} 
{Surname} 
 
Is this correct? 
 
1 This name is correct 
2 No – this name needs updating 
 
 
{ASK IF NameChk =2 or DK/REF} (VERSIONS 1-10) 
[NameUpd ] 
 “{IF WEB: “Please enter”}{IF TEL: “Could I take”} your correct name details” {IF TEL: 
“?”} 
 
DISPLAY 
 
{IF NameChk =2 or DK/REF } 
[NameUpd_Title] 
“Title:” 
OPEN 
NA allowed  
 
{IF NameChk =2 or DK/REF } 
[NameUpd_First name] 
“First name:” 
OPEN 
DK/REF NOT ALLOWED 
 
{IF NameChk =2 or DK/REF } 
[NameUpd_Surname] 
“Surname:” 
OPEN 
DK/REF NOT ALLOWED 
 
ASK IF VchType=2 or 3 and ConsPan3=1 or ConsPan3e = 1 or (ConsPan3info =1 
or 3) or Comebac5=1 (VERSIONS 1-10) 

[ConsEmail] 

We also use email to contact people. Do you have an email address we can contact 
you on?  
 
Your email address will only be used to contact you as part of this research. 
 
You can always opt out of getting emails in the future, if you no longer wish to be 
contacted in that way. 
 
Please enter your email below 

OPEN FREETEXT 
 
1 {IF WEB: “I do”}{IF TEL: “Respondent does”} not have an email address 
2 {IF WEB: “I do”}{IF TEL: “Respondent does”} not wish to give {IF WEB: “my”/IF      

TEL: “their”} e-mail address 
 



SOFTCHECK: IF CONSEMAIL = 2 “Providing your email address will let allow us to 
send you information quickly and save on paper. Please make sure you do not wish to 
give your email address before proceeding. 
 
HARDCHECK: If answer provided does not include @ or full-stop: “Please check and 
amend. E-mail addresses should contain an @ character and a full stop.” 
 
 
ASK (consEmail not 1 or 2 or -1) (VERSIONS 1-10) 
[ConsEmail2] 
 
If Tel: INTERVIEWER: READ EMAIL ADDRESS BACK TO PARTICIPANT AND 
CONFIRM 
 
“Please confirm your correct email address” 
 
OPEN FREE TEXT 
 
HARDCHECK: IF consEmail2 <> consEmail: “The two email addresses you have 
entered are not the same. Please check and amend” 
 

ASK IF VchType=1 and ConsPan3=1 or ConsPan3e = 1 or (ConsPan3info =1 or 3) 
or Comebac5=1 (VERSIONS 1-10) 

EmailChk 

Can we check we have your correct email address details, so we can inform you of 
future research? 

Could you please confirm that your current email address is:  

{TEXTFILL: Email1} 

Is this correct? 

1 Yes – this email address is correct 

2 No – this email address needs updating 

 

{EmailChk =2 or DK/REF} 
[EmailUpd] 
{IF EmailChk = 2: “{IF WEB: “Please enter”}{IF TEL: “Could I take”} your correct email 
address” {IF TEL: “?”}} 
 
DISPLAY 
 
{IF EmailChk =2 or DK/REF } 
[EmailUpd1] 
“Email:” 
OPEN 
DK/REF NOT ALLOWED 
 
ASK IF EmailChk =2 or DK/REF (VERSIONS 1-10) 
[EmailUpd2 ] 
 
INTERVIEWER: READ EMAIL ADDRESS BACK TO PARTICIPANT AND CONFIRM 
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“Please confirm your correct email address” 
 
OPEN FREE TEXT 
 
HARDCHECK: IF EmailUpd1 <> EmailUpd2: “The two email addresses you have 
entered are not the same. Please check and amend” 

ASK IF ConsPan3=1 or ConsPan3e = 1 or (ConsPan3info =1 or 3) or Comebac5=1 
(VERSIONS 1-10) 
[ConsMob] 

Do you have a mobile number we could contact you on? Your phone number will only 
be used to contact you as part of this research.  
 
You can always opt out of getting calls or texts in the future, if you no longer wish to be 
contacted in that way. 
 
OPEN 
 
1 {IF WEB: “I do”}{IF TEL: “Respondent does”} not have a mobile phone number 
2 {IF WEB: “I do”}{IF TEL: “Respondent does”} not wish to give {IF WEB: “my”/IF 

TEL: “their”} mobile phone number 
 
SOFTCHECK: IF CONSMOB = 2 “Although we’ll normally contact you by letter or 
email, some studies can only be done on the phone. Please make sure you do not wish 
to give your mobile phone number before proceeding.”  
 
HARDCHECK: If contains characters other than numbers “Please only use numbers 
without any additional characters or spaces.” 
 
HARDCHECK: If does not contain 10 or 11 digits or does not start with a 0. “Your 
answer is not a valid telephone number. UK phone numbers start with 0 and are 10 or 
11 digits. Please check and amend. 
 
 
ASK IF ConsPan3=1 or ConsPan3e = 1 or (ConsPan3info =1 or 3) or Comebac5=1 
(VERSIONS 1-10) 
[ConsOthn] 

And do you have another phone number we could contact you on? Again, this will only 
be used to contact you as part of this research 
 
1 Yes 
2 No 
 
 
IF ConsOthn =1 (VERSIONS 1-10) 
[ConsTeln] 
 
{IF WEB: “Please enter”}{IF TEL: “Could I take”} your other phone number {IF TEL: 
“?”}} 
 
OPEN 
 
1 {IF WEB: “I do”}{IF TEL: “Respondent does”} not have another phone number 



2 {IF WEB: “I do”}{IF TEL: “Respondent does”} not wish to give {IF WEB: “my”/IF 
TEL: “their”} other phone number 
 
HARDCHECK: If contains characters other than numbers “Please only use numbers 
without any additional characters or spaces.” 
 
HARDCHECK: If does not contain 10 or 11 digits or does not start with a 0. “Your 
answer is not a valid telephone number. UK phone numbers start with 0 and are 10 or 
11 digits. Please check and amend.” 
 

ASK IF VchType=1, 2 or 3 and ConsPan3=1 or ConsPan3e = 1 or (ConsPan3info 
=1 or 3) or Comebac5=1 (VERSIONS 1-10) 
[AddrChk] 
 
Finally, can we check we have your correct address details, so we can inform you of 
future research? 
 
Could you please confirm that your current address is? 
 
{AddressLine1} 
{AddressLine2} 
{AddressLine3} 
{AddressLine4} 
{AddressLine5} 
{Postcode}” 
 
Is this correct? 
 
1 Yes – this address is correct 
2 No – this address needs updating 
 
 
{AddrChk =2 or DK/REF}  (VERSIONS 1-10) 
[AddrUpd ] 
 “{IF WEB: “Please enter”}{IF TEL: “Could I take”} your correct address details” {IF TEL: 
“?”}} 
 
INTERVIEWER: ONCE ENTERED, PLEASE READ BACK TO RESPONDENT 
 
DISPLAY 
 
{IF AddrChk =2 or DK/REF } 
[AddrUpd_AddressLine1 ] 
“First line:” 
OPEN 
DK/REF NOT ALLOWED 
 
{IF AddrChk =2 or DK/REF } 
[AddrUpd_AddressLine2] 
 “Second line:” 
OPEN 
ALLOW NA 
 
{IF AddrChk =2 or DK/REF } 
[AddrUpd_AddressLine3] 
 “Third line:” 
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OPEN 
ALLOW NA 
 
{IF AddrChk =2 or DK/REF } 
[AddrUpd_AddressLine4] 
 “Town:” 
OPEN 
DK/REF NOT ALLOWED 
 
{IF AddrChk =2 or DK/REF } 
[AddrUpd_AddressLine5] 
 “County:” 
OPEN 
ALLOW NA 
 
{IF AddrChk =2 or DK/REF } 
[AddrUpd_Postcode ] 
 “Post Code:” 
OPEN  
 
 

Closing statement – ALL VERSIONS 
 
IF MODE = WEB (VERSIONS 1-10) 
[ClosePageWeb] 
 
We have now completed the questionnaire. Thank you very much for taking the time to 
share your opinions with us. It is much appreciated. 
 
IF Vchtype = 2: As a token of our appreciation, we will send you a shopping voucher 
which will arrive in the next few weeks in the post. 
 
IF Vchtype = 1: As a token of our appreciation, we will send you a shopping voucher 
which will arrive in the next few weeks through an email from BSA, be sure to check 
your spam folder.  
 

If you would like more information or support about the topics raised in the 
questionnaire you can find a list of useful organisations here: bsa.natcen.ac.uk/taking-
part 
 
If you have any further information you’d like to add, please include it in the box below. 
Otherwise, please click ‘Next’ to submit your answers” 
 
OPEN text 
ALLOW NA 
 
PAGE START 

 

{IF MODE = TEL} (VERSIONS 1-10) 
[ClosePageTel] 
 
“We have now completed the questionnaire. Thank you very much for taking the time 
to share your opinions with us. It is much appreciated. 



 
{IF Vchtype = 2: “As a token of our appreciation, we will send you a shopping voucher 
which will arrive in the next few weeks in the post”.}  
 
{IF Vchtype = 1: “As a token of our appreciation, we will send you a shopping voucher 
which will arrive in the next few weeks through an email from BSA, be sure to check 
your spam folder. “} 
 
If you have any further information you’d like to add, please include it in the box below. 
Otherwise, please click ‘Next’ to submit your answers” 
 
OPEN 
ALLOW NA 
 

 
 
 
 
 
 


